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• Learning Partnership Hiring Process:  
The Learning Partnership (Deane Wiley) has begun interviewing 73 candidates for 39 
positions – 10 full time and 29 part time employees. These are newly coded county 
position, which include openings in Consumer Affairs, Family Affairs, and the ECCAC 
(Ethnic Cultural Communities Advisory Committee). The position is entitled Mental 
Health Peer Support Worker and they are for individuals with lived experience. This 
initial interview process is expected to take a month. Most likely, there will be a second 
round of interviews or some follow-up process; the new hires should be in place by 
January 1, 2012.  
 
• Stress Gym: 
The University of Michigan’s Depression Center has online information to deal with 
stress.  In their words: This Website was designed to help you manage your stress and 
depression. The strategies presented here have been used successfully by people who 
have been under considerable stress. The website is at:  
http://www.depressiontoolkit.org/stressgym/    
 
• QPR (Question, Persuade and Refer)Training: 
MHB members were provided QPR training codes for the online training as part of a 
beta test.  This online training is one of the suicide prevention interventions in our county 
Suicide Prevention Strategic Plan. It is a one to two hour training meant to help a person 
understand what questions to ask a person in need and how to direct them to 
resources/services.  
 
This training must be completed so that there can be an evaluation of this program. Also, 
several people in Santa Clara County have received training in teaching/training QPR, 
including recently 10 City of Palo Alto employees and residents and 2 Santa Clara 
Unified School District employees.  
 
• Communities Taking Steps Conference: 
Recently seven northern California counties held a joint two day conference on suicide 
prevention. This conference provided talks on professional programs and services by a 
variety of agencies and personal stories of people who have lost loved ones. This was a 
well done event both in terms of the information provided and the multi-county 
cooperation. I’m including the link to the program guide:  
http://elearning.networkofcare.org/cimh/content/suicide%20program3.pdf  
 
I had hope by this writing that CiMH would have posted several of the PowerPoint talks. 
They have not so I’ll provide information as it becomes available.  
  
• Charlie Rose and the Brain Series: 
The Charlie Rose Show on PBS has been showing a series of programs on the brain. If 
you haven’t seen them I’d recommend you watch them. They can be found at 
http://www.charlierose.com/view/collection/10702.  
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• Mental Health Board Site Visits:  
The question has arisen about what should be included in our site visit to our contract 
agencies. These happen during our Mental Health Board Executive Committee 
meetings.  
 
The host site should provide a tour of their facilities. The tour should focus on those 
services most closely aligned with mental health services. The agencies affiliation with 
our county mental health should be explained. The agency should also provide the 
following data: 

1. Clients served/ demographics (monthly, annually) 
a. Age 
b. Gender 
c. Race or ethnicity 
d. Other 

2. Cost of service 
3. Number of employees 
4. Outcomes measure and/or a success story. 
5. Wait list and time it takes to get served 
6. Types of services 
7. Duration of treatments and services 
8. Programs contract with county 
9. Do services extend beyond county residents 

 
Board members should understand the key aspects of the agency being visited and 
how it services county residents.  


