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Momentum for Mental Health exists to help individuals 
achieve mental and emotional health, discover and reach

their potential, and fully participate in life.
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BUILDING SUCCESS TOGETHER 

Message from the CEO 
 

Dear Friends of Momentum for Mental Health:   

I am pleased to present to you Momentum for Mental Health’s 2010-2011 
Annual Report.   

This annual report is a reflection of our desire to learn, use data for 
improvement, and help the community become more aware of resources that are 
available which foster recovery and well being.  Within this report you will find a 
list of our activities and accomplishments.  We share statistics about the clients 
we serve as well as our staff who serve them.  We hope this information will be 
helpful to you in assessing our efforts and growth as an organization.   

You will also find program spotlights demonstrating some of the work we are 
doing to accomplish our mission.  We will introduce two new programs:  The 
Volunteer Program and our prevention and early intervention program called 
‘‘REACH.’’  Read about the interesting findings from an internal survey that was 
conducted on employment and consumer satisfaction.  Learn how having a 
healthy and positive environment contributes to recovery through our Housing 
Remodel Project. 

As you read this report, think of areas where you might want to become 
involved.  We are always looking for more volunteers and active board members.  
We also welcome any feedback that you may have to contribute to the 
organization’s continuous improvement efforts.   

On behalf of Momentum for Mental Health and the clients we serve, we thank 
you for your continued interest and support.  Please contact us should you have 
any questions or wish to join our efforts to make our community healthy and 
welcoming for everyone.    

 

Sincerely,  

 

 

Paul S. Taylor, CPRP                                                                                
President & CEO 

 

“Momentum is a learning 

organization seeking continuous 

improvement.  Our annual report 

gives us data that informs 

improvement efforts.  It also is a 

source of information for people 

who want to better understand our 

work and the results. “ 

--- Paul S. Taylor, President & CEO, 

Momentum for Mental Health 
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BUILDING SUCCESS TOGETHER 

The Journey of Recovery: 
The Services We Provide 
 

Momentum offers a variety of programs to meet the needs of individual clients 
and their families.  Every service works in partnership with each client to develop 
a unique treatment plan, set of goals and methods to assist the individual in 
reaching their goals.  Each service is evaluated on its effectiveness in meeting the 
expectations of its clients and helping them achieve their goals. 

Because culture and family history are critical parts of a client’s uniqueness as an 
individual, we ensure that our staff is culturally and linguistically competent.  
Our staff represents over 50 cultures, languages and dialects, as well as American 
Sign Language. 

Momentum services are based on the knowledge that every person who has a 
mental illness can lead a fulfilling life, participate in the community, raise a 
family, perform satisfying work and assist others.  We know that access to 
effective services is an important part of meeting the challenges of the illness.  
Momentum programs are effective and we stand by individuals as they meet 
these challenges. 

Through education, advocacy and stigma reduction activities, we help the general 
public to better understand and support people who have psychiatric disabilities. 

 

AGENCY PROFILE 
• Annually, Momentum serves approximately 3,800 youths, adults and older 
adults in Santa Clara County. 

• We are the largest nonprofit provider of mental health services to adults in 
Silicon Valley. 

• Our multiple locations provide easy access. 

• We provide 24-hour response to our clients. 

• Our annual budget is over $27 million. 

 

 

 

 

 

 

Momentum’s Corporate Office located on 
White Road in San Jose 



 

 
3 

BUILDING SUCCESS TOGETHER 

The Journey of Recovery: 
The Services We Provide 
 

Adult and Transition-Age Youth Outpatient Full Service 
Partnership Services 
Wide range of outpatient services with greater staff to client ratio than other 
outpatient services.  Assistance with payment for other services that are not 
traditionally thought of as mental health treatment but are critical for the 
individual to recover and live successfully in the community.  Services are 
designed for individuals who need more than traditional outpatient services. 

Adult, Older Adult & Transition-Age Youth Outpatient Services 
Psychiatric diagnosis and treatment, care coordination, rehabilitation services, 
therapy and counseling, skill development activities, self-management of illness 
education, and consultation.  Services are designed to support individuals as they 
live and work in the community. 

Assessment & Customer Service 
Centralized information, referral, intake and assessment services.  This program 
assists individuals in reviewing their needs, goals, resources and preferences and 
the various available service options within Momentum. 

Day Rehabilitation Services 
Skill development, peer support, socialization, life management skills, and self-
management of illness education.  Services are for individuals who need to 
develop skills to live successfully in the community. 

Employment Services 
Job development, job placement, and job coaching.  Services are open to 
everyone receiving outpatient services in the County public mental health system 
who are seeking employment. 

Residential Services with Day Rehabilitation and Outpatient 
Combined services providing 24-hour, seven-day-a-week services with general 
supervision, skill development opportunities, medication assistance, day 
rehabilitation activities and assistance to move to a more independent living 
situation.  Services are designed for individuals who have experienced numerous 
stays in locked psychiatric settings. 

 

 

 

The Crossroads Village Program next to the 
Corporate Office. 



 

 
4 

BUILDING SUCCESS TOGETHER 

The Journey of Recovery: 
The Services We Provide 
 

Residential Treatment 
24-hour, seven-day-a-week services, group and individual psychosocial and 
psychiatric treatment, care coordination, rehabilitation services, therapy and 
counseling, skill development activities, self-management of illness education, 
and consultation.  Services are specifically designed to support individuals in 
avoiding admission to a hospital or reducing the length of stay in inpatient 
settings. 

Supported Housing  
In-home support for individuals living independently in the community.  
Services are generally for individuals who share housing and need assistance to 
live effectively together. 

Transitional Residential Services 
Comprehensive residential and outpatient services for clients and their families 
who utilize private insurance or pay out of pocket.  

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Sub-Acute Residential Treatment (SART) 
Program located in San Jose 
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BUILDING SUCCESS TOGETHER 

The Journey of Recovery: 
How We Serve People in our Community 
 

Revenues by Category - YTD 

Santa Clara Contract
77%

Other
Government

4%
La Selva & Private 

Pay
12%

Other Income
1%

Client Fees
4%

Contributions
2%

 
 

Expenses by Category - YTD 
                                                                                              

Outpatient
49%

Management & 
General

15%

Fund Raising
1%

Residential
30%

Day Treatment
5%
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The Journey of Recovery: 
Who We Served Fiscal Year 2011 
 

In Fiscal Year 2011, there were 3,853 individual clients who were served across 
the agency in Residential, Day Rehabilitation, Outpatient, Support Services, Full 
Service Partnership (FSP) and the La Selva Group programs.   

Momentum for Mental Health Clients 
 U N D U P L I C A T E D  D U P L I C A T E D *  

A L L  P R O G R A M S  3,853 4,050 

Crossroads  94 105 

Day Rehabilitation 209 232 

    Discovery Center 25 27 

    Donna's Place 71 79 

    Nikki's Place 113 126 

La Selva Group 429 463 

    La Selva 113 120 

    La Selva Outpatient  170 193 

    Lowell House 24 26 

    Middlefield 29 31 

    RotaCare 93 93 

Outpatient  2,514 2,559 
    Alameda 1,351 1,367 
    Bridge  95 107 

    East 393 396 

    FSP-90 133 139 

    FSP Adult 115 115 

    FSP TAY 22 22 

    North 211 212 

    REACH 8 8 

    TAY 186 193 

Residential Programs  432 512 

    FSP Residential 133 159 

    Litteral House 169 202 

    SART  130 151 

Support Services 175 179 

    Employment Services 172 176 

    Housing Support 3 3 

*Clients may be open to more than one program during their course of services.  

There were 197 clients open to more than one program in fiscal year 2011.

How Do We Use This 
Information 
We closely monitor how many 

clients we serve, the programs and 

types of services they receive and 

the demographic characteristics of 

our clients in order to effectively 

manage the organization and 

resource allocation.  We contract 

with our payors to provide services 

to clients and must ensure we are 
meeting our contractual obligations. 

The number of clients served by 

Momentum programs is tracked in 

two forms known as unduplicated 

and duplicated client counts.  The 

unduplicated count represents 

client statistics from a single 

admission through discharge.  The 

duplicated count represents the 

number of episodes clients may 

enter into services and be 

discharged and then enter into 

services again.   
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BUILDING SUCCESS TOGETHER 

The Journey of Recovery: 
Accomplishments and Achievements 
 

• Received ongoing funding from Santa Clara County to continue Momentum’s 
FSP-90 program. FSP-90 provides intensive support for adults (18 and up) with 
serious mental illness who are, directly prior to enrollment, residing in 
Institutions for Mental Disease (IMD) or inpatient psychiatric settings and who 
desire to reside in the community outside of a locked setting. 

• Helped to eliminate the stigma that surrounds mental illness through 
presentations at our special events, ongoing advocacy efforts, publication of a 
quarterly educational newsletter, attendance at 10 community health fairs, and 
presentations at over 20 community events.   

• Expanded the Palo Alto Program collaboration between RotaCare, El 
Camino Hospital and Momentum resulting in a larger number of clients 
receiving much needed services. 

• Established the Employment Advisory Board, a group of community 
employers committed to supporting the efforts of our Employment Services 
program.  

• Launched a grants program that raised over $250,000 in private funds for 
Momentum projects.  

• The FSP program established a transitional living house in San Jose with 
room for eight FSP partners who manage the household chores and cooking.  
There are a variety of groups and residents come to The Alameda site for more 
groups.  

• Completed six three-hour Milestones of Recovery Scale Trainings for Santa 
Clara County Employees and Contractors.  Trainings were also conducted for 
Rubicon, Fred Finch and the ACTION Council of Monterey County. This 
training is an essential tool in measuring recovery from a mental illness.  

• Completed seven three-day Immersion Trainings for 154 attendees 
representing more than 30 agencies from northern and central California.  A 
total of 95 clients and staff participated as keynote speakers and on panels on 
topics including Documenting in Recovery Language, Cultural Awareness, 
Homeless Outreach and Family Perspectives.  The goal of the Immersion 
training is to promote a culture of recovery focused on client’s strengths.  We 
emphasize values and principles that can be used in any setting independent of 
budget size. 

• AVATAR, Momentum’s new electronic health record, went LIVE on 
September 15th, 2010.  The ability to manage health information electronically 
increases the opportunity for a better health experience for our clients. 
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BUILDING SUCCESS TOGETHER 

The Journey of Recovery: 
Accomplishments and Achievements 
 

• The Employment Services program hosted the first annual Building Success 
Awareness & Recognition event to honor our partners in the business 
community and clients who have achieved successful employment.   The event 
also provided education to potential partners regarding the reduction of stigma in 
the workplace and the connection between employment and recovery.   

• The Employment Services program coordinated two Rise Above Stigma 
speaker panels, a community education forum with an employment focus 
targeting employers, potential employers, clients and providers.  Through honest 
and encouraging stories of success and perseverance, our speakers are a true 
testament that individuals with a mental illness can and do recover to lead 
healthy, productive lives. 

• Began a Volunteer Services Program that placed new volunteers in several 
Momentum programs.  These volunteers donated nearly 800 hours of service in a 
five month period of time.  

• Implemented the new, improved Momentum for Mental Health website that 
allows us to be more current, and increase our visibility and influence.  Features 
include online ticket sales to events, improved donation capability, online 
communities, e-Newsletter campaigns, direct tie-in to our fundraising product --- 
Raiser’s Edge --- and links to relevant articles. 

• Implemented Google analytics on our website and the La Selva website.  This 
allows us to track the traffic to the site(s) and make adjustments to drive up 
visibility on the web for Momentum.   

• Received a Three Year Accreditation with zero recommendations from CARF 
(Commission on the Accreditation of Rehabilitation Facilities).  Agencies that 
receive zero recommendations are considered exemplary.  

• New social media policy implemented and adopted by the agency.  

• Implemented a new Facebook page, Twitter account, Flickr account and 
YouTube account as part of our efforts to increase Momentum’s visibility in the 
community.    

• Participated in NAMI Walk 2011, an annual gathering in which sponsoring 
affiliates participate in a walk to raise public awareness about mental illness and 
raise funds for Bay Area programs.  The National Alliance for Mental Illness, or 
NAMI, is a nonprofit, grassroots, self-help, support and advocacy organization of 
consumers, families and friends of people with severe mental illnesses.   

 

www.momentumformentalhealth.org 
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BUILDING SUCCESS TOGETHER 

The Journey of Recovery: 
Accomplishments and Achievements 
 

• Implemented the Integrated Mental Health and Primary Care Pilot Project 
funded by Kaiser Permanente Santa Clara and Boston Scientific.  This project 
included a primary care assessment for our clients and linkage to primary care 
providers.   

• Developed a Scholarship Fund for La Selva clients through a generous 
donation of $150,000 from Bonita Trust. 

• Established a Capital Campaign that will result in the refurbishing of Litteral 
House, one of our crisis residential properties. 

• Opened up new supported housing site in the La Selva Group called Lowell 
House.  

• Through funding from the City of Sunnyvale, The Michelson Foundation, 
The Heffernan Group, Rebuilding Together Peninsula and many individual 
donors, Momentum remodeled two Supported Housing residences.  

• Raised over $103,000 for programs and services through Momentum’s Annual 
Benefit Golf Tournament.  
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The Journey of Recovery: 
Program Spotlight: Employment Services Survey 
 

Purpose of the Survey 
Mental illness has been well-recognized as a major source of disability resulting in 
unemployment.  As a result, professionals in the fields of psychiatry and 
psychiatric rehabilitation have become interested in vocational rehabilitation and 
employment for people with mental illness.  Empirical studies show that a 
number of benefits for people with mental illness are attributed to paid 
employment, including promoting social interaction, independence and financial 
security, enhancing personal and professional growth, supporting mental health, 
and offering personal satisfaction.  While work serves an important function in 
one’s life, difficulties in getting and keeping a job in the community have been 
often recognized among people with mental illness.  Correspondingly, there are 
large gaps in the practice and policy with regard to how to assist people with 
mental illness to pursue and secure employment.  

The purpose of the Employment and Consumer Satisfaction Survey was 
primarily to learn about the employment needs, interests and barriers of people 
receiving mental health services from Momentum’s Adult Outpatient program, 
and to receive feedback from consumers regarding Momentum services.  Further, 
understanding the employment barriers from both the consumer’s and the 
helping professional’s perspectives is important to promote the working alliance 
as well as to draw a better picture of the practice implications.  Thus, 
Momentum conducted a staff survey as well.  

Participant Recruitment & Survey Tools  
Direct Service staff invited their clients to participate in the Employment and 
Consumer Satisfaction Survey.  Those who were interested in participating in the 
study came to the agency and filled out a pencil-and-paper survey questionnaire. 
On average, it took about one hour to complete the survey and each person that 
completed the survey was given a $10 cash stipend for their time.   

The survey questionnaire was composed of the following three domains: 

• Demographic questions developed by staff at Momentum 

• Employment-related questions developed by staff at Momentum 

• Standardized instruments: Perception of benefits (regarding employment) scale 
by David Loveland; Employment Intervention Demonstration Program (EIDP); 
Work motivation scale by EIDP and Substance Abuse and Mental Health 
Services Administration (SAMHSA); and Clinically Informed Outcomes 
Management (CIOM). 
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The Journey of Recovery: 
Program Spotlight: Employment Services Survey 
 

Description of the Client Participants  
• 96 clients receiving services from Adult Outpatient at Momentum participated 
in the survey.  

• The participants’ age: mean age was 49.1 with range from 21 to 71 years.  

• The participants’ gender: 54.3% (n=50) are female and 45.7% (n=42) are male.  

• The participants’ ethnicity: Caucasian was the largest group (42.4%) followed 
by Hispanic (21.7%), African American (12.0%), multi-racial (12.0%), and 
Asian (8.7%).  

• The participants’ education levels: Ranged from below high school education to 
graduate degree; the majority of the participants did not have a bachelor’s degree 
(80.2%, n=77), although 36.3% reported some college. 

• On average, the participants in this study reported they have received services 
from Momentum for 7.26 years, with range from 6 months to 27 years. 

Main Findings from the Client Survey 
• Overall, 83% of participants are ‘‘not working.’’  Of this 83%, 60.4% expressed 
that they want to work either full-time (12.5%) or part-time (47.9%). 

• Figure 1 below presents the results of reasons for ‘‘not-working’’. 

Reasons for "Not Working" for those who are currently not employed

50.00%

43.40%

38.20%

38.20%

34.20%

21.10%

21.10%

19.70%

10.50%

7.90%

Physical limitations

Worry about increasing symptoms

Worry about losing benefits

Don't know if I can work a regular schedule

No transportation

No job skills

Don't have the support I would need

Doctor/Provider recommends "not to work"

Family recommends "not to work"

Legal issues
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The Journey of Recovery: 
Program Spotlight: Employment Services Survey 
 

• With regards to the help received from their Direct Service Provider or 
Psychiatrist, on average, participants who are employed reported that they 
received between ‘‘2=not much’’ and ‘‘3=somewhat’’ in the areas of emotional 
help (mean=2.89), transportation help (mean=2.36), and employment help 
(mean=2.29).  This is on a scale from 1 to 4.  It is important to note that those 
who are not employed reported a lower level of help received in all three areas: 
emotional help, employment help, and transportation help, than those who are 
employed.   

• 70% of participants reported a positive connection between 
working/employment and emotional well being. 

• Participants reported that they are concerned regarding the potential of stigma 
in the workplace.  

• The majority of participants reported they are highly satisfied with the 
relationship with staff and the services received from Momentum.  

• The majority of participants also reported that Momentum practices a 
culturally sensitive approach. 

• Finally, participants reported that they believe they have good opportunities for 
improving their lives and good opportunities for social connections.  

Comparing Perceptions of Staff & Participants 
• In comparison to the client surveys, staff reported higher levels of emotional 
help provided to clients, while staff and clients appear to agree on the level of 
employment and transportation help. (Figure 2: Perceptions regarding ‘‘Help’’.) 

 
 

• The reasons for clients’ ‘‘not-working’’ situation have been viewed differently by 
Licensed and Unlicensed Professionals and by staff of all types and clients. 

Out of 50 staff who participated in 

the pen-and-pencil staff survey 

questionnaire, Clinicians (Licensed 

Professionals) accounted for 20% 

(n=10) and Unlicensed Professionals 
accounted for 80% (n=40). 
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The Journey of Recovery: 
Program Spotlight: Employment Services Survey 
 

• For example, the top two reasons that Licensed Professionals identified 
were ‘‘I do not know whether I can work a regular schedule’’ (80%) and 
‘‘I am afraid of losing benefits’’ (70%).  In comparison, the top two 
reasons that Unlicensed Professionals identified were ‘‘I am afraid of 
losing benefits" (85%) and "I have a hard time keeping a job" (62.5%). 

• Further, when compared to the Clients’ survey results, the top two 
identified reasons by clients were ‘‘I have physical limitations’’ and ‘‘I 
worry about increasing symptoms.’’ Only 38.2% reported that ‘‘I am 
afraid of losing benefits’’ and ‘‘I do not know whether I can work a 
regular schedule.’’ 

• Regarding Clients’ Perception on Benefits (Related to Employment), there was 
a marked difference between staff’s and client's responses.  For example, in 
response to the statement, ‘‘If I go to work, get off benefits and get sick right 
away, I will have a hard time getting back on benefits,’’ 58.3% of participants 
(clients) agreed in comparison to 88.7% staff.  39.6% of participants agreed with 
the statement, ‘‘As soon as people start working they stop getting their benefit 
check(s)," in comparison to 80% of staff. 

Identified Gaps and Next Steps 
The survey results clearly showed that, although a majority of Momentum clients 
responded that they have a desire to work either part-time or full-time, they are 
not working.  The survey also demonstrated that there is a disconnect between 
what clients and staff believe are the reasons for the high rate of unemployment, 
signifying that the dialogue between clients and their providers about going back 
to work is not happening at any significant level.  Additionally, there is a gap 
between what staff believe are client's perceptions regarding benefits relative to 
employment and what clients report their perceptions to be.  From the survey 
results, it appears that clients have a much better understanding of the impact of 
employment on benefits than staff realize.  Finally, it appears from both the 
client and staff respondents that there is ‘‘not much’’ employment support being 
provided to those that are not already currently working.   

These survey results point to the need for more comprehensive training for staff 
on how to effectively support clients who want to go to work and how to 
integrate employment into the person-centered treatment planning process.  
Training will need to include a summary of effective models of employment 
services that have demonstrated high levels of successful placement in competitive 
employment.  The training will also include a consumer employment panel 
presentation where staff will hear directly from clients who have successfully 
rejoined the work world, with a goal of fostering open dialogue between staff and 
clients when working together toward a goal of employment. 
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The Journey of Recovery: 
Program Spotlight Update: Homeless Outreach/ Palo Alto Program 
 

Program Spotlight Update: Homeless Outreach 
Funded through a partnership with the City of Palo Alto, Momentum provided 
resources to the unhoused population through street outreach and networking 
among shelters, meal sites, social services entities, law enforcement agencies and 
the business community.   In all, contacts were made with 154 unduplicated, 
unhoused individuals.  Of those individuals contacted, 127 were identified to 
have a mental illness, with 56 being referred to mental health services or social 
services.    

The Homeless Outreach Specialist for Momentum continually provides trainings 
and other educational opportunities to the community on individual’s rights and 
stigma associated with mental illness.  He also works closely with various law 
enforcement agencies, having collaborated this past year with police departments 
in Sunnyvale, Mountain View, Palo Alto, Los Gatos and the City of Santa Clara.  
The Outreach Specialist was instrumental in working with the Santa Clara 
County Superior Court to set up a new Outreach Court in which people who are 
homeless and without resources can have minor criminal violations removed 
from their record.  

Objective *Contract Goal Actual to Date 
 
Make *500 contacts *500 634 
 
with *50 duplicated individuals *50 154 
 
30 of whom will have a mental illness *30 127 
 
Refer at least *20 individuals to mental 
health and/or social services *20 56 
 
Provide at least *3 trainings on Homeless 
Culture in Palo Alto to local agencies *3 4 

Program Spotlight Update: Palo Alto Program 
The La Selva Group has continued its partnership with El Camino Hospital to 
provide case management and psychiatric services through the RotaCare or Palo 
Alto Program for clients who do not have public or private insurance.  

This program has doubled in size and now has a team of five staff, including two 
psychiatrists and a licensed therapist.  

There is no charge to the client for services as El Camino Hospital pays the 
program for these services.  The grant amount for 2010 was $140,000 and is 
currently $260,000.  Ninety-eight percent of the clients served last year avoided 
re-hospitalization.

The California Avenue site located in Palo Alto   

* The contract is for two years.  The 

objectives and goals are reflected for 

one year. 
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The Journey of Recovery: 
Program Spotlight: Volunteer Services 
 

In September 2010, Momentum hired a volunteer manager with the overall goal 
of identifying volunteer opportunities for community members and clients in 
order to provide support to Momentum programs and staff, and to increase 
awareness of Momentum in the community. 

The initial volunteer program assessment revealed untapped opportunities for 
new volunteer placement.  In addition, policies and procedures pertaining to 
volunteers were reviewed during the assessment period, and position descriptions 
were created for every volunteer role.  After developing the Volunteer Handbook 
and a recruitment brochure, recruitment efforts to attract new volunteers began 
in January 2011. 

Initially there were three opportunities for volunteers at Momentum. By January, 
12 other areas for volunteer placement were identified.  Growth in volunteer 
participation since then has been steady.  

In January 2011, Momentum volunteers donated 114 hours of service.  The 
average number of hours donated each month between February and June 
increased an average of 47%.  The dollar value of volunteer hours accrued 
between January 1 and June 30 is calculated at $18,268 ($23.42/hour per The 
Independent Sector). 

Currently, Momentum offers 23 separate volunteer opportunities, including 
traditional clerical support positions and other non-traditional opportunities such 
as speakers’ bureau coordinator, pet therapy volunteers, group music/singing 
leader, and peer mentorships.  Momentum managers and program directors, 
working with the volunteer department, continue to identify new areas for 
volunteer placement for clients, university students and community members. 
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The Journey of Recovery: 
Program Spotlight: R.E.A.C.H. Program 
 

Raising Early Awareness and Creating Hope, or ‘‘REACH,’’ is a new Prevention 
and Early Intervention program that Momentum and Starlight Community 
Services launched on July 1, 2010.  The first of its kind in Santa Clara County, 
this Mental Health Services Act (MHSA) funded program is dedicated to serving 
young people throughout the County aged 10-25 who are at ultra high risk for 
developing a psychotic illness. Between Starlight and Momentum, REACH has 
the capacity to serve 120 youth and their families. 

The REACH program is based on the early detection model from the Portland 
Identification and Early Referral (PIER) Training Institute in Portland, Maine. 
Research from PIER, and other early intervention programs across the Country 
have shown that, through early detection and intervention, illnesses such as 
bipolar disorder and schizophrenia can be significantly postponed or, in some 
cases, prevented all together.  Accordingly, REACH’s mission is to help prevent 
the onset of psychosis in all of our program participants. 

It is expected that these services will help to reduce the significant emotional and 
financial costs associated with psychotic illnesses.  By reducing hospitalizations, 
incarcerations, school truancy, family disruption and suicides, early intervention 
programs like REACH are providing hope to all youth that may be experiencing 
symptoms related to psychosis.  To date, the Momentum REACH team has 
enrolled 13 partners.  We are working diligently with these partners and their 
families and we are looking forward to working with many more in the future. 

In addition to providing direct services, the overarching goal of this program is to 
increase public awareness of the early warning signs associated with emerging 
mental illnesses for this targeted age group.   To accomplish our program 
mission, we are committed to providing outreach and education to a vast array of 
ethnic community organizations, faith communities, educational institutions and 
medical facilities throughout Santa Clara County.  Thus far, the Momentum 
REACH program has conducted over 65 successful outreaches to the 
community.  

 
 
 
 
 
 
 
 
 

The REACH Program located off highway 101 
in San Jose 
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BUILDING SUCCESS TOGETHER 

The Journey of Recovery: 
Program Spotlight: Housing Remodel Project 
 

Residential Services is an integral part of the mental health services we provide. 
We are proud to offer a residential mental health services continuum, with a 
range of services from crisis to transitional care.  

Because we know that having a place to live is such an important piece of 
building a life of wellness, Momentum is dedicated to providing a warm and 
compassionate home for our clients.  The early days of recovery are so important 
to continued success, and a healthy and positive environment makes it all 
possible.  

This philosophy has been the driving force behind our Housing Remodeling 
Project.  With the help of our donors and various grants we have been successful 
in remodeling two of our supported housing facilities in the past year and are just 
$15,000 away from beginning the first phase of our next project: Litteral House.  

Litteral House is one of our most successful and beautiful crisis residential 
homes, located in downtown San Jose.  We know that Litteral House plays a 
significant role in our clients’ ability to recover and that its restoration will help 
our clients as they restore their lives and dignity.  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 Our next project:  Litteral House located in San Jose 

 Housing site - before 

 Housing site - after 
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BUILDING SUCCESS TOGETHER 

The Journey of Recovery: 
Cultural Diversity/Demographics 
 

Ethnicity of Clients Served 
Our data indicates that approximately 52% of the clients we served were 
Caucasian, 20% Latino, 15% Asian American /Pacific Islander, 8% African 
American, 1% Native American and 4% other/multiple ethnicities.  

 

Why is this important? 
The clients we serve are diverse.  Culture is integral to a person’s experience and 
client’s needs, preferences and strengths, and it’s an important consideration in 
providing appropriate linkages to community resources.   

To ensure that clients receive quality services in the language they feel most 
comfortable, Momentum has focused on hiring candidates who bring bilingual 
skills and knowledge of various cultures.   

Approximately 50% of employees are able to speak English and a second 
language fluently, and approximately 37% are bilingual in languages certified by 
Santa Clara County as ‘‘threshold languages.’’  These are English, Spanish, 
Tagalog, Mandarin Chinese and Vietnamese.  Approximately 4% of employees 
are able to speak Russian as well.  

 

Cultural Competency  
Momentum’s Cultural Competency Committee is responsible for overseeing the 
implementation of the agency’s Cultural Competency Plan.  The committee is 
comprised of staff from all levels of the agency, including executive management, 
program management, direct services and support staff.  Each member brings 
unique knowledge, awareness and personal experiences to enrich the work of the 
committee.  The goal of the committee is to ensure cultural issues are integrated 
into service strategies, treatment planning and staff training.  

The Cultural Competency Committee provides training and guides the agency in 
our work to obtain, maintain and utilize staff diversity to support quality care. 

 

 
 
 

 

 

Culture is integral to a person’s 

experience and client’s needs, 

preferences and strengths, and it’s 

an important consideration in 

providing appropriate linkages to 

community resources. 



 

 
19 

BUILDING SUCCESS TOGETHER 

The Journey of Recovery: 
Cultural Diversity/Demographics 
 

Ethnicity of All Clients 
Figure 1. 

Caucasian
52%

Native American
1%

Latino
20%

Asian Pacific 
Islander

15%

Other
Multiple

4%

African American
8%  

Latino Clients  
Figure 2. 

Mexican 
American

12%

Latin American
80%

Other Spanish 
Culture

8%
 

Asian and Asian Pacific Islander Clients  
Figure 3. 

Chinese
16%

Filipino
20%

Vietnamese
27%

Cambodian
9%

Japanese
6%

Asian Indian
5%

Other
12%

Korean
5%

 
Figure 2 

Demographic data indicates that just 

over 20% of clients served were 

Latino.  Of these clients, 80% 

reported being Latin American, 12% 

Mexican American and 8% indicated 

another Hispanic culture. 
 

Figure 3 

Demographic data indicates that 

15% of clients served were Asian or 

Asian Pacific Islanders and represent 

a varied and diverse ethnic 
background. 
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The Journey of Recovery: 
Meeting the Needs of our Clients through the Diversity of our Staff 
 

 

 

 

 

 

 

 

Momentum believes that to provide culturally and linguistically competent 
service employees must reflect the diversity of the community and consumers 
served.  Embedded in Momentum culture is an appreciation and support of 
culturally and linguistically competent staff and programming.  Momentum 
recognizes and embraces a variety of other cultural identities as strengths in our 
staff and as critical to fostering relationships with clients, including but not 
limited to gender, sexual orientation, serious mental illness, drug abuse recovery, 
age, other disability, and history of immigration. 

Staff Ethnicity 
Staff is representative of the client population served by Momentum in FY11.  

Caucasian
37%

Asian
21%

African American
14%

Native Hawaiian
or Other

Pacific Islander
3%

American Indian or
Alaska Native

1%

Two or more
2%

Hispanic or Latino
22%

Momentum’s Executive Team 

(pictured from left to right): 

Melinda Golden, Chief Financial 

Officer 

Jim Millsap, Executive Director of La 

Selva Group 

Michael Quach, MD, Medical Director 

Paul S. Taylor, CPRP, President & CEO 

Leslie Barry Connors, CFRE, Director 

of Development & Communications 

Jerry McCann, CPRP, Director of 

Community Services 

Dan Correa, MHRS, Director of 

Residential Programs 

Richard Jennings, JD, Director of 

Human Resources 
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The Journey of Recovery: 
Meeting the Needs of our Clients through the Diversity of our Staff 
 

  

Staff Language Capacity 

Bilingual
37%

Quadrilingual or more
3%

Trilingual
10%

Monolingual
50%

         
              
 
 

 
                      

Other Language
61%

Vietnamese
4%

Russian
2%

Mandarin
2%

Tagalog
3%

Spanish
28%
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The Journey of Recovery: 
Demographics 
 

Client Education 
Client educational attainment level represents a broad spectrum.  At admission to 
services almost 25% of clients reported they had not completed high school.  
Approximately 30% report having a high school diploma/GED and 
approximately 10% reported having a college or graduate degree. 

 

Some College
26%

High School Grad/GED
29%

Tech School
2%

College Degree
10%

Grad. Degree
3%Some Grad School

2%
None

3%

Some School
25%  
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The Journey of Recovery: 
Demographics 
 

Client Gender --- All Momentum Programs 

      

Female
53%

Male
47%

  

 

Client Age at Admission 
Our clients are more likely to be an adult or older adult at time of admission.  
Approximately 51% of our clients served are between the ages of 31 and 50 years 
old.  Just over 25% are under the age of 30 and approximately 24% are over the 
age of 51.   

 

41-50 yrs
27%

61-70 yrs
5% 18-24 yrs

11%
51-60 yrs

17%

0-17 yrs
3%

71+ yrs
2%

25-30 yrs
11%

31-40 yrs
24%
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The Journey of Recovery: 
Measuring Outcomes 
 

An important indicator of service effectiveness is an improvement in an 
individual’s ‘‘quality of life,’’ which can be measured by talking with that 
individual and collecting information about their life circumstances and goals. 
Momentum staff gathers data from clients during the intake process that is used 
to develop service goals. We continue to collect data during the individual’s work 
with us to identify successes to celebrate as well as challenges to address. 

One of the outcomes measures we track in our service effectiveness is a client’s 
living situation at admission and at discharge.  We consider it an improvement 
when an individual is able to live more independently than before.  

Living Situation at Discharge 
Living situation at discharge is represented below for our residential, outpatient 
and support services programs.  Figures are based on duplicated counts. 

P RO G R A M  
P E RF O R MA N C E  

D I S C H A R G E  RA T E S  T O  A  
L O W E R L E V E L  O F  C A RE  

T O T A L  #  O F  
D I S C H A R G E S  

Outpatient Programs 

Alameda 90.74% 227 
Bridge  84.48% 58 
East 94.11% 68 

FSP-90 89.38% 113 
FSP Adult 70.37% 27 
FSP TAY 80.00% 5 
La Selva Outpatient 94.26% 122 

North  95.12% 41 
Residential Programs 

Crossroads 86.88% 187 

FSP Residential 97.92% 135 

La Selva 95.37% 108 

Litteral House 85.56% 187 

Lowell House 100% 19 

Middlefield Road 91.30% 23 

SART 98.50% 135 

Support Services 

Employment Services 98.79% 83 

 Housing Support    100% 1 
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The Journey of Recovery: 
Milestones of Recovery Scale (MORS) 
 

The Milestones of Recovery Scale (MORS) is a measure in which the rater 
(service provider) looks at a two-week period of a client’s life and considers a 
range of life circumstances, including stability of housing, psychiatric symptoms, 
employment status, substance use issues, ability to self-manage health, ability to 
work on life goals, and ability to establish and maintain personal relationships.  
The rating goes from a “1”: Extreme Risk, to an “8”: Advanced Recovery.  It 
provides a “snapshot” of a person’s current life circumstances.  Here is a brief 
summary description of the 1-8 scale: 

MORS Levels: Primary Characteristics 
1. ‘‘Extreme risk’’ (unable to manage in the community) 

2. ‘‘High risk/not engaged’’ (many behavioral issues; not participating in mental 
health treatment) 

3. ‘‘High risk/engaged’’ (participating in treatment but still in significant distress) 

4. ‘‘Poorly coping/not engaged’’ (moderate distress, not participating in 
treatment) 

5. ‘‘Poorly coping/engaged’’ (moderate distress, but participating in treatment) 

6. ‘‘Coping/rehabilitating’’ (doing better, still need significant support) 

7. ‘‘Early recovery’’ (doing well, need minimal support) 

8. ‘‘Advanced recovery’’ (doing well, independently) 

Copyright © 2005 Mental Health America of Los Angeles                      Revised 2008 

 
Each person in Momentum’s outpatient services is scored once per quarter.  
Clients receiving services from the Full Service Partnership program are rated 
monthly.  The ratings help to inform clients, staff and administrators about 
where someone is in their recovery, what service interventions may have the 
greatest chance for success, what changes are occurring over time (increase or 
decrease in MORS scores) and, at a macro level, how agency resources should be 
deployed considering the mix of MORS scores across the agency.   

In the table on the following page, a large percentage of clients receiving services 
from our Adult Outpatient program (approximately 68%) fall into the MORS 5 
and 6 range.  As an agency, this tells us we will want to ensure that we have the 
staff resources in sufficient quantity to meet the type and frequency of service to 
address the needs of this 68% of client needs, which are different than the needs 
of the 13.9% of clients who have a 2 or 4 (unengaged in services) score.
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The Journey of Recovery: 
Milestones of Recovery Scale (MORS) 
 

MORS Scores – Year Three 
 

Quarter 1 
(July to September 2010) 

 

Quarter 2 
(October to December 2010) 

M O R S  F R E Q U E N C Y  %  F R E Q U E N C Y  %  

1 54 3.5 45 2.7 

2 18 1.2 23 1.4 

3 160 10.4 161 9.7 

4 147 9.6 181 10.9 

5 664 43.3 763 46.1 

6 391 25.5 384 23.2 

7 91 5.9 87 5.3 

8 7 0.5 10 0.6 

Totals 1532 99.9 1654 99.9 

 
 

 
Quarter 3 

(January to March 2011) 

 

Quarter 4 
(April to June 2011) 

M O R S  F R E Q U E N C Y  %  F R E Q U E N C Y  %  

1 42 2.5 41 2.3 

2 29 1.7 31 1.7 

3 156 9.4 179 10.0 

4 167 10.0 162 9.0 

5 794 47.6 933 51.9 

6 394 23.6 349 19.4 

7 79 4.7 93 5.2 

8 6 0.4 8 0.4 

Totals 1667 99.9 1796 99.9 

 
 
 
 
 

 

The frequency represents how many 

consumers were rated with a 

particular MORS score within each 

quarter.  The percentage represents 

that number out of all persons rated 

within the quarter. 
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The Journey of Recovery: 
Continuous Quality Improvement 
 

The Quality Improvement Department is responsible for establishing, 
implementing, monitoring and improving the quality of Momentum services. 
We do that in a variety of ways, including: 

• Providing training and consultation to Momentum staff. 

• Meeting with consumers individually and in groups to discuss their experiences 
with Momentum services. 

• Assisting Momentum programs with external inspections, audits and reviews. 

• Serving as the Health Information Portability and Accountability Act (HIPAA) 
Privacy point of contact and response. 

• Monitoring service documentation through internal auditing and corrective 
action. 

• Serving as the point of contact for adverse incident reporting and response. 

• Serving as the point of contact for consumer and family complaints. 

• Leading the Momentum Quality Improvement Committee, which identifies 
barriers to quality and celebrates successful performance improvements. 

During FY11 the Momentum QI Department was responsible for the following 
activities: 

• Coordinated agency-wide Medi-Cal audits with Santa Clara County Mental 
Health Department (SCCMHD) during February 2011 (see next page for 
results). 

• Along with the Health and Safety Committee, continued to develop and 
practice Momentum’s Disaster Plan readiness and drills at program sites. 

• Continued to restructure and make Momentum’s Management Filing System 
more efficient. 

• Conducted a clinical review of the Momentum forms pertaining to Quality 
Improvement and Medical Services, with improvements in design and 
procedures. 

• In coordination with the Employment Services Program, facilitated and 
completed a perfect Commission on Accreditation for Rehabilitation Facilities 
(CARF) survey with 100% compliance and zero disallowances.  The 
Employment Services was awarded a three-year accreditation.  

• Worked with SCCMHD QI Department and Momentum’s Clinician group to 
assess and improve clinical oversight of Momentum services and documentation, 
and provide ongoing clinical training.

The Alameda site just off I-880 in San Jose 
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The Journey of Recovery: 
Continuous Quality Improvement 
 

• Worked with Momentum Outpatient and Residential programs to develop and 
implement new outcome measurement procedures that aim to match consumers 
with services that will promote their progress through our continuum of care. 

• Worked with Momentum Intern/Trainee Program to develop and improve 
intern supervision and training.  

• Provided Clinical Supervision for one trainee and three interns. 

• Participated in Santa Clara County Redesign Committee for Transformative 
Care Planning (TCP) while actively supporting and participating with 
Momentum’s TCP Outpatient Project Team.  Also participated on 
Momentum’s Redesign Committee to support assessment, development and 
improvement of services. 

 

External Performance Reviews 
Each year the Santa Clara County Mental Health Quality Improvement 
Department conducts extensive audits of a percentage of Momentum client 
medical records.  This is a key indicator Momentum uses with staff training 
issues, measuring improved client service and compliance with laws and 
regulations.  Below you will note that this past audit rating was excellent overall 
with a final disallowance rate of 2.4%.   

Domain Performance Measures Score Rating 

Administrative Administrative Review:  compliance 
with MHD requirements 93% Good 

Culture Assessment of consumer’s cultural 
background 100% Excellent 

Quality 

Consumer involvement with treatment 
planning 97% Excellent 

Consent for treatment in clinical record 100% Excellent 

Assessment of consumer’s strengths 100% Excellent 

Quality of treatment plans 94% Good 

Chart audit disallowance rate  2.4% Excellent 
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The Journey of Recovery: 
Public Awareness Programs:  How to Become Involved 
 

Momentum is continually improving and monitoring its programs and educating 
the community through internal advisory boards and public awareness panels, 
such as the Rise Above Stigma Panel, Consumer Advisory Board (CAB), the 
Employment Services’ Advisory Board and the Family Advisory Board (FAB). 

 ‘‘Rise Above Stigma’’ Panel   
Momentum’s Rise Above Stigma Program provides community education by a 
panel of individuals who have a mental health diagnosis, and family members 
who are available to share their stories of recovery.   

Founded in l997, the program’s panel presentations are given in a wide variety of 
locations in the community and can be customized according to the specific 
needs of an audience.  Momentum has presented Rise Above Stigma to large 
corporations, colleges, middle and high schools, churches, mental health 
programs, community service programs, libraries, hospitals and others who want 
to increase their understanding of mental health and mental illness.  

Consumer Advisory Board 
The Consumer Advisory Board (CAB) consists of current or former clients who 
meet monthly and provide an effective method for voicing consumer concerns 
and empowerment using education, advocacy, and the reduction of stigma.   

This Board exists to serve as a channel embodying dignity and respect through 
which information is passed between management and consumers/clients.  
Currently Momentum is reaching out to additional consumers for membership 
on this board.  

Employment Services’ Advisory Board 
In June of 2010 a group of community employers, committed to supporting the 
efforts of our Employment Services program, established the Employment 
Services Advisory Board.  Community Business Developers from the American 
Recovery and Reinvestment Act of 2009 (ARRA) team reached out to employers 
who had experience working with Momentum’s Employment program as well as 
new employers who exhibited the potential for being a community partner.   

The Board is comprised of local employers from a broad spectrum of industries 
that are committed to helping Momentum market our program and our 
jobseekers; and to better position ourselves in the business community.   The 
requested length of term for board members is one year and meetings are 
quarterly.   Board members assist with resume reviews, mock interviews and job 
seeker workshops as well as providing consultation, introductions and linkage to 
networking opportunities.
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The Journey of Recovery: 
Public Awareness Programs:  How to Become Involved 
 

Family Advisory Board 
The purpose of this board is to assist Momentum in promoting agency practices 
and policies that reach out and include family members in treatment, advocacy, 
education, and reduction of stigma.  The Family Advisory Board (FAB) consists 
of current or former Momentum client family members. 

FAB meets regularly with the Family Services Coordinator to bring broad 
concerns and suggestions to management, increase their own understanding of 
the agency and its services, and contribute to program planning.  Some recent 
FAB events included ‘‘The Power of Peer Support,’’ a collaboration with the Rise 
Above Stigma Panel and ‘‘Healthy Transitions’’ --- educating families about 
Federally Qualified Health Centers (FQHC).   
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The Journey of Recovery: 
Human Resources 
 

Staff Training  
The agency maintains an extensive training program to ensure staff have the most 
current knowledge base and are continuously improving their ability to deliver 
effective services to clients and families.   

Through our Essential Learning Training Program staff has increased access to 
high quality training opportunities in a cost effective manner that enhances our 
ability to meet requirements.  The new platform also allows us to better assign 
and track training hours. 

Our Human Resources Department designed and delivered an all-day new 
manager training in January 2011 covering supervision, legal responsibilities, 
recruiting, training and team motivation.  Other manager trainings included 
Sexual Harassment, Wage and Hour Law, Supervision and Leadership, and a 
Corporate Compliance Refresher. 

Employees took advantage of our live and online trainings, putting in over 4,000 
training hours for the year.  This included training on electronic medical records, 
cultural competency, documentation, motivational interviewing, First Aid, needs 
and appraisals, admissions, treatment plans, 5150, medication management, 
restricted health care, and blood borne pathogens.

D I RE C T  S E RV C I E S  
( N O N - R E S I D E N T I A L )  

TOTAL TRAINING HOURS 
PER PROGRAM 

# OF STAFF IN PROGRAM 

Alameda Outpatient  469.8 47 

Assessment & Customer 
Service 27.7 10 

Discovery Center  40.25 2 

Donna’s Place 23 10 

Eastside Outpatient 98.8 14 

Employment Services 370.05 16 

Full-Service Partnerships 367 26 

Medical Services 35.3 35 

North County Outpatient 145.75 15 

Transition-Age Youth 102.25 9 

R.E.A.C.H. 80.75 7 

Supported Housing 31.5 3 

Tenant Based Residential 
Housing 

102.25 9 
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The Journey of Recovery: 
Human Resources 
 

RE S I D E N T I A L  
P RO G R A MS  

TOTAL TRAINING HOURS 
PER PROGRAM # OF STAFF IN PROGRAM 

Crossroads (all) 364.3 29 

FSP Residential 707.1 20 

La Selva 248.75 13 

Litteral House 332.05 16 

SART 288.4 19 

 

 

Staff Longevity 
                              

6-10 yrs
15%

1-5 yrs
44%

11-15 yrs
16%

16-20 yrs
12%

less than 1 yr
8%

26-35 yrs
1%

21-25 yrs
4%
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The Journey of Recovery: 
Facilities of Momentum for Mental Health 
 

Facilities of Momentum for Mental Health 

Corporate Office 
CEO, Human Resources, Development and Communications, 
Volunteer Recruitment, Training,  
TAY, Outpatient Services, Crossroads Residential Facility, Day 
Rehabilitation Services 

438 N. White Road 
San Jose, CA 95127 
408-254-6828 
 
 

Employment Services, Supported Housing 
 
 

86 S. 14th Street 
San Jose, CA 95112 
408-938-8500 

Outpatient Services, Assessment and Customer Service, 
Medication Clinic, FSP-Adult, FSP-TAY, Finance, Purchasing, 
Quality Improvement, IT, Administrative Services, Facilities 

2001 The Alameda 
San Jose, CA 95126 
408-261-7777 

Outpatient Services, Day Rehabilitation Services, La Selva 
Group, Palo Alto Program (RotaCare), Employment Services 

206 S. California Avenue 
Palo Alto, CA 94306 
650-617-8340 

FSP-Residential Services  
(formerly Goveia Zeller) 
 

436 N. White Road 
San Jose, CA 95127 
408-259-0760 

Litteral House Residential Services 
 
 

96 S. 14th Street 
San Jose, CA 95112 
408-998-3293 

Sub Acute Residential Treatment (SART)  
Residential Services  
 

230 N. Morrison Avenue 
San Jose, CA 95126 
408-938-8516 

La Selva Transitional Residential Services 
 
 

652 Forest Avenue 
Palo Alto, CA 94301 
650-323-1401 

FSP-90 (MHSA FSP IMD/BAP Diversion) 
Residential Central Intake 
 

945 W. Julian Street 
San Jose, CA 95126 
408-510-7080 

R.E.A.C.H. Program 
 
 

1430 Tully Road 
San Jose, CA 95110 
408-207-0070 

 

FSP-90 on W. Julian Street in San Jose 
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The Journey of Recovery: 
Board of Directors/Advisory Board 
 

Board of Directors 
Fiscal Year 2011 

Barbara Zenz, Chair 
President, The Stephenz Group 

Fernando V. Hernandez, Associate 
Secretary 
Owner & Attorney, Hernandez Law Firm 

Paul S. Taylor, President 
President & CEO, Momentum for Mental 
Health 

Jan Cummins 
Attorney at Law 
 

Richard (Dick) J. Foley, Vice Chair 
Co-Founder, Ewing Foley, Inc. 

Jason Noriega 
Realtor, Alain Pinel Realtors 

Larry Burns, Treasurer 
Retired Executive 

Bart Stratton 
Owner, Stratton Arts 

Pat Ortega, Secretary 
Owner, McKenna/Ortega Insurance Agency 

Elizabeth Wightman 
COO/CFO, SteelBridge Insurance Services 

 
Advisory Board 
Fiscal Year 2011 

Karen Baker 
Community Volunteer 

Tim Hopkins, Esq. 
Attorney, Groom & Cave, LLP 

James T. Beall, Jr. 
California State Assemblyman 

Mitch Juricich 
Tournament Event Enterprises & Hooked on 
Golf 

Dana Rogers Burns 
Realtor, Alain Pinel Realtors 

Don Knight 
Realtor, Alain Pinel Realtors 

Toni Casey 
President, T. Casey & Associates 

Massy Safai, MD 
UCSF 

Rob Elder 
Writer 

Gilbert Sangari 
Editor & Publisher, San Jose Magazine 

Stuart Ferguson 
Community Volunteer 

Howard Smith 
President & CEO, e-Prise Solutions 

Mary Hiland, PhD 
Hiland & Associates 

Sophia Vinogradov, MD 
UCSF 

Mike Honda 
Congressman, 15th Congressional District of 
California 

Lynn Waldera, PhD 
Founder & CEO, InMomentum, Inc. 
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The Journey of Recovery: 
Community Involvement 
 

• Adult Full Service Partnership Leadership Group 

• American Society for Training and Development 

• Association of Mental Health Billing Task Force 

• Association of Mental Health Contract Agencies (AMHCA) 

• Bay Area Regional Full Service Partnership Roundtable 

• Bay Area Training Collaborative 

• Bay Area Work Force Collaborative 

• California Association of Alcoholism & Drug Abuse Counselors (CAADAC) 

• California Association of Social Rehabilitation Agencies (CASRA) 

• California Council of Community Mental Health Agencies (CCCMHA) 

• California Department of Rehabilitation  

• California Society of Certified Public Accountants 

• City of Santa Clara Police Department 

• Depression and Bipolar Support Alliance (DBSA) 

• Director of Volunteers in Agencies (DOVIA)– Silicon Valley 

• Eastside Unified High School District 

• El Camino Hospital 

• Fremont Union High School District Community Collaborative  

• Good Samaritan Hospital 

• Homelessness Santa Clara County Collaborative 

• Immersion Dispersion Collaborative 

• Los Gatos Police Department 

• MayView Community Health Centers 

• Mental Health Provider Group of Palo Alto 

• Mountain View Community Service Agency 

• Mountain View Police Department 

• Mountain View RotaCare Clinic 

• National Alliance on Mental Illness (NAMI)

Homelessness Santa Clara 
County Collaborative 
Working together with our Homeless 

Outreach Specialist in our FSP 

Program to provide resources and 

services to the unhoused population 
within Santa Clara County. 

Immersion Dispersion 
Collaborative  

3-days of seminar and celebration 

open to service providers in the 

community, illustrating a strengths-

based approach to helping people 

cope with their mental illness. 
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The Journey of Recovery: 
Community Involvement 
 

• National Council for Community Behavioral Healthcare 

• National Mental Health America 

• North County Inns (also known as “Hardest 100 Homeless” in Palo Alto) 

• Northern California Association of Directors of Volunteer Services 

• Northern California Human Resources Association 

• NOVA Connect! Workforce Development  

• North County Alternative Services  

• Palo Alto Chamber of Commerce 

• Palo Alto Family Support 

• Palo Alto Medical Foundation 

• Palo Alto Police Department 

• Project Homeless Connect 

• San Jose Foothill Community Clinic 

• San Jose Unified School District  

• Santa Clara County Family & Children’s Committee 

• Santa Clara County Family and Children Providers Committee  

• Santa Clara County Finance Billing Task Force 

• Santa Clara County Fiscal and Planning Committee  

• Santa Clara County Full Service Partnership Adult Operations Group 

• Santa Clara County Full Service Partnership TAY Operations Group  

 • Santa Clara County Intern Collaborative  

• Santa Clara County Mental Health Board  

• Santa Clara County Mental Health Department Adult Redesign Committee 

• Santa Clara County Mental Health Department Continuous Learning 
Advisory Committee 

• Santa Clara County Mental Health Department Data Committee 

• Santa Clara County Mental Health Department Documentation Committee

Together with 1,950 member 

organizations, the National 
Council for Behavioral 
Healthcare is the unifying voice of 

America’s behavioral health 

organizations.  Momentum is proud 

to join their commitment to 

providing comprehensive high-

quality care that affords every 

opportunity for recovery and 

inclusion in all aspects of community 
life.   

Santa Clara County Full 
Service Partnership TAY 
Operations Group  

This group discusses various 

ongoing issues concerning the three 

FSP-TAY programs in Santa Clara 

County (Momentum, Starlight & 

Community Solutions).  Referrals, as 

well as other programmatic issues 
and training topics are discussed.   
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The Journey of Recovery: 
Community Involvement 
 

• Santa Clara County Mental Health Department Performance Outcomes 
Committee 

• Santa Clara County Mental Health Department Welcoming Committee 

• Santa Clara County Minority Advisory Committee  

• Santa Clara County Quality Review Council 

• Santa Clara County Superior Court (Outreach Court) 

• Santa Clara County System of Care  

• Santa Clara County Transition Age Youth Outcomes Think Tank 

• Silicon Valley Council of Non-Profits (SVCN) 

• Stanford University Medical Group  

Santa Clara County Mental 
Health Department 
Welcoming Committee 
Working together with members of 

our Development Department to 

provide a more welcoming 

environment for staff and clients in 

all areas of the mental health field.   

 

Stanford University Medical 
Group  
Momentum employs many Stanford 

trained psychiatrists who provide 

outstanding clinical care to clients 

both in the outpatient clinic and in 

crisis residential facilities throughout 

the agency. 

 



M A I N  O F F I C E

438 North White Road
San Jose, CA 95127
Tel. 408.254.6828

OTHER LOCATIONS

2001 The Alameda
San Jose, CA 95126
Tel. 408.261.7777

206 S. California Avenue
Palo Alto, CA 94306
Tel. 650.617.8340

Web: www.momentumformentalhealth.org

email:  info@momentumMH.org

blog: blog.momentumformentalhealth.org

TWiTTer: http://twitter.com/momentumforMH

Facebook: www.facebook.com/momentumformentalhealth

YouTube: www.youtube.com/user/momentumforMH

PhoTo gallerY: www.flickr.com/momentumformentalhealth 
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