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I N S I D E  T H I S  I S S U E :  

The Power of Peer Support 
   by Lorraine Zeller, Consumers, and Clinicians 

As a peer mentor I wanted to know 

what both consumers and clinicians 

have to say about the value of peer 

support. Peer mentors offer individ-

ual support and groups at four clinic 

sites in Santa Clara County – Down-

town, Central Wellness & Benefits, 

Narvaez, and Sunnyvale. We work 

with clinicians to further the recov-

ery of our peers. We offer support 

from the vantage point of having 

―been there‖ with the struggles as-

sociated with mental illness. We of-

fer hope as our peers can see that 

recovery is possible for them as 

well. I found myself at loose ends 

and still depressed after being placed 

in a board and care. Fortunately I 

started visiting Grace Community 

Center where Kathy Barth became 

my first peer mentor, albeit unoffi-

cially. I am so grateful she was there 

to offer support and give me hope in 

her compassionate and gentle way.  

 

Consumers also receive peer support 

at our self-help centers which were 

featured in the last edition of ―Our 

Voice‖. Well, as I wanted to know – 

and let you know – what clinicians 

and consumers have to say about 

peer support I asked for feedback 

from our clinicians and consumers and 

here it is: 

 

One of our peer mentors has been a real 

asset to two of my clients. She assisted 

them in the community by helping them 

be comfortable with the VTA bus system. 

She accompanied them on bus rides to 

familiarize them with bus routes such as 

from their homes to Downtown Mental 

Health. They have gone on walks together 

and on outings such as the Farmer‟s Mar-

ket. Now one client takes the bus on her 

own to the Farmer‟s Market. This peer 

mentor has helped improve their self con-

fidence in the community. Our two peer 

—continued on page 2  

 

 
 

Every September for the last 22 years SAMHSA the Substance Abuse and 

Mental Health Services Administration within the U.S. Department of Health 

and Human Services has celebrated recovery. This year’s theme for 2011 is 

―Join the Voices for Recovery: Recovery Benefits Everyone‖.  The observance 

honors individuals and families in recovery, as well as those who work in the 

treatment and recovery services field. To honor this theme our peer mentors 

are sponsoring a celebration at the Sunnyvale Clinic on September 15, 2011 

from 12:00 – 2:00 pm. All are welcome to celebrate their recovery.  

 

Recovery from substance use and mental disorders touches nearly everyone 

and every community. In 2009, 4.3 million people received treatment for sub-

stance abuse and 30.2 million people for mental illness. As you know, treat-

ment is effective and people do recovery. National Recovery Month continues 

to raise awareness about the important role prevention, treatment, and recov-

ery plays, in improving the lives of millions of Americans. 

September is National Recovery Month 
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mentors also offer groups to promote 

physical fitness and creativity such as 

„Let‟s Get Moving‟ and „Colorful Collages‟. 

Thank you so much for your contributions 

in assisting my clients to achieve their 

goals.           

~Cheryl Matsumura  

 

Having worked in a County outpatient 

clinic, I was fortunate to have the oppor-

tunity of having peer mentors available to 

work with my clients. The caseloads in the 

County system are quite large and any 

help case managers can get toward the 

goal of serving their clients is appreciated. 

Beyond supporting the staff, I believe peer 

mentors provide a unique and valuable 

service to people trying to recover and 

regain purpose in their lives. A peer men-

tor is a ray of hope. Here's a person who 

struggled at one point, and may still strug-

gle, but who is participating fully in life and 

giving back to the community. I had clients 

who did not want to leave their homes and 

who had trouble connecting with others, 

but who started keeping appointments 

more regularly and participating in groups 

as a direct result of working with a peer 

mentor. I imagine I would feel much less 

intimidated by this sometimes overwhelm-

ing mental health system if I were escorted 

through it by someone who already knew 

the ropes. Someone I could relate to. 

Someone who made it to the other side. 

~Michele Elia  

 

As a group facilitator at Zephyr Self Help 

Center, peer support has been my life-line. 

Just because I happen to work at Zephyr 

does not mean that I give and do not get 

back. For me, this is home. „Now I have 

finally found where I belong, where I be-

long, yeah, is home.‟ This is from the 

lyrics to “This is Home”; a song on the 

soundtrack of “The Chronicles of 

Narnia: Prince Caspian‖ and if you 

get a chance to hear it I think that the 

lyrics to the whole song explain my 

sentiment toward Zephyr completely.  

~Tracy Owen 

 

Peer support at Zephyr and the Valley 

Med clinic was crucial at the times 

when there was nothing else to vali-

date me. Peer support let me know 

that I was not alone, that there were 

others who shared the same chal-

lenges and concerns that I had. It 

showed me to not give up because you 

are not alone. I don‟t know why more 

people don‟t do it. I would advocate 

for there to be more peer support. 

~Self-Help Participant 

Power of Peer Support—continued from page 1 

South County Self Help Center is building relationships with local agencies and organizations that can help our clients 

with other resources they may need.  One of the organizations we have been connecting with is the Gilroy Police De-

partment.  We want to help bridge the gap between law enforcement and the mental health community so that people 

can receive our free, confidential, peer supported services. Our new contacts are Chief of Police Denise Turner, Ser-

geant Greg Flippo and Police Corporal Cherie Somavia.  Denise Turner, who is a supporter of South County Self Help 

Center, came in December of 2010 to speak at our December community meeting to introduce herself, let us know 

what she holds important, and how she intends to reach out to the mental health community and the homeless popula-

tion, of which many are mental health consumers.  Tuesday July 19th, Alisa Perez, Community Worker for South 

County Self Help Center and Adri Vega, Coordinator for South County Self Help Center, were lucky enough to be 

offered a police department ―ride along‖ to outreach to the homeless population in Gilroy.  Along with the help of 

these two officers, we were able to drive around to various parts of Gilroy and pinpoint the locations and times where 

the homeless hang out, find food or live.  Some of these locations included areas close to railroad tracks, behind gro-

cery stores and behind well known convenience stores and local community parks. We were able to speak directly to 

the homeless, pass out flyers, tell them about our center and hear their stories. Sergeant Flippo and Corporal Somavia 

have invited us back to outreach again to the homeless with a ride along on a regular basis.  We gladly accepted. 

Outreach to Homeless People 
  Taking it to the Streets in Gilroy 
  by Adri Vega 
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They come in many sizes shapes and colors, and boy do they create a 

stir at self help groups. What am I talking about? Beading of course! This creative pas-

time is such a favorite among consumers for a multitude of reasons. Some consumers 

enjoy it for the peacefulness it brings, others enjoy the camaraderie that beading 

brings about in people, while many just love the rewarding feeling of creating some-

thing they can wear or give as a gift. Whatever the case, this artistic hobby is thera-

peutic, artistic, and better yet after an hour you can walk out of a group with a new 

piece of jewelry! So get a move on and come check out one of the many self-help 

centers for their beading group. You won’t want to miss it! 

Ready, Set, Bead! 
  by  Rache l  S chu l t z  

ously dwelling on what I hear.  

 

Writing is way I stay productive, and 

keep my mind off what I hear.  The 

biggest challenge, however, is to con-

trol the thoughts in my head, and not 

allow myself to spend time listening 

to voices that are not my own.  This 

takes quite a bit of focus and concen-

tration, but it's not impossible.  I have 

found that by doing this, I am able to 

function better, enjoy life more, and 

live life on my own terms.  

 

I talk to my parents and brothers on 

a weekly basis, and my husband's fam-

ily is very involved as well.  Family 

support, along with therapy and 

medication are crucial for people liv-

ing with schizoaffective disorder, 

schizophrenia or any other mental 

illness. I am very fortunate to have 

such a supportive, loving and under-

standing husband.  I couldn't do it 

without him.  

I was diagnosed with schizoaffective 

disorder in 2002. Schizoaffective dis-

order is a mental illness that mani-

fests symptoms of both schizophrenia 

(i.e. auditory hallucinations or 

―voices‖, delusions) and bipolar disor-

der.  Only in my case, the symptoms 

of schizophrenia are associated with 

depression rather than mania. 

 

In 2002, I was hospitalized, and had 

moved back in with my parents due 

to my illness.  After a few months, my 

life calmed down, and I went back to 

work.  However, as was the case be-

fore my diagnosis, I was never able to 

stay at a job for more than six 

months.  My husband believes that 

my spotty job history is due to my 

schizoaffective disorder.  Most of the 

time I tend to agree.  

 

My husband and I deal with my illness 

on a daily basis.  I was hospitalized 

again in May, after believing what the 

voices were telling me, and almost 

running away.  I spent another week 

in the psychiatric unit, and came 

home with a more comprehensive 

treatment plan.  This time, we de-

cided to be more proactive, and 

combine the medication with weekly 

individual therapy, and weekly group 

therapy.  This seems to be helping, 

and I am very lucky to have my hus-

band's and our families' support. 

 

Managing my schizoaffective disorder 

and leading a happy, productive life 

has proven to be challenging, but not 

impossible.  I hear voices in my head 

when there is no one around.  

Sometimes they threaten, harass, or 

insult me.  They are negative voices 

and, in order to cope, I have found 

ways to either ignore or disregard 

what I hear. I try to keep busy and I 

find that if I am active and doing 

something constructive it helps to 

keep me focused and not continu-

Coping With Schizoaffective Disorder 
  by Jennifer 
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My involvement with mental health 

issues began after my son’s death to 

suicide in December 2004. He was 

in his early twenties with no diag-

nosed mental health illness. His 

death is often described as an ―out 

of the blue‖ death. After recreating 

what had happened in his life I had 

learned many lessons. One key one 

was how little most people know 

about mental health and how few 

people get help. While someone is 

deciding on whether to seek ser-

vices, they also need to know what 

range of services they can utilize.  

 

My initial reaction to my son’s death 

was to request each California public 

college and university system improve 

their campus mental health programs 

and make students better aware of 

their mental health and what re-

sources they could access. Each of 

the college / university systems set up 

a mental health committee to moni-

tor, evaluate and improve services. I 

worked on getting Mental Health Ser-

vices Act funding available for these 

programs through a statewide initia-

tive called the Student Mental Health 

Initiative.  

 

I now serve on several boards and 

commissions. Almost all have a men-

tal health or suicide prevention em-

phasis. My objective is not to show 

how many organization I can belong 

to, but to always promote saving lives.  

 

I joined the Santa Clara County Mental 

Health Board in 2006. I was encour-

aged to do so by some family mem-

bers who had loved ones with mental 

health matters. Some people believed 

the combination of my interest in 

mental health and my prior govern-

ment experience as a Palo Alto City 

Councilmember and Mayor could help 

in fostering improvements to services 

and effect some changes.   

 

O U R  V O I C E  

—continued on page 5  
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2nd Monday – 9 a.m. 9/12 

10/17 

11/14 

Older Adult Committee 

2nd Monday – 12 noon 9/12 

10/17 

11/14 

Mental Health Board 

 

1st Thursday – 3 p.m. 9/01 

10/06 

11/03 

System Planning & Fiscal Committee 

 

2nd Thursday – 3 p.m. 9/08 

11/10 

Family, Adolescent, & Children’s  

Committee 

3rd Tuesday – 12 noon 9/20 

10/18 

11/15 

Minority Advisory Committee 

 

3rd Thursday – 9 a.m. 9/15 

11/17 

Adult System of Care 

 

    Fall 2011 County Mental Health Board Committee Meetings 
   Meeting locations: Downtown Mental Health, 1075 E. Santa Clara St., 2nd floor, Training Room # 3                        

The MHB-Executive Committee meetings rotate throughout the County to provide tours of Mental Health Facilities within the 

SCC Mental Health System.  To confirm the location, you may reach Llolanda Ulloa by email: Llolanda.Ulloa@hhs.sccgov.org by 

phone at 408.793-5677, or by fax at 408.885-5789. Check out the web page at: www.sccmhd.org 

 

WOULD YOU LIKE TO MAKE A DIFFERENCE in the quality of mental health care in Santa Clara County? If so, consider joining 

the mental health board. Candidates for consideration to become MH Board members must live in Santa Clara County and satisfy 

at least one of these three requirements: 

Applicant must have received or is receiving Mental Health Services 

Applicant must be a family member to a consumer (someone that has received or is receiving Mental Health Services) 
Applicant must be knowledgeable of Mental Health System 

Disqualifications 

Applicants or spouse work for MH Department or any agency receiving MH funding through contract  

For more information, contact Llolanda Ulloa at 408.793-5677 or Llolanda.Ulloa@hhs.sccgov.org  
 

At a recently attended meeting the 

key note speaker, Dr. Keith Cherry, 

stated that our society still marginal-

izes those with a mental health need. 

His challenge was clear – do not 

accept this marginalization. One way 

to do this is through the work of the 

Mental Health Board. 

 

As Chair, I’d like the Mental Health 

Board to not be reactive and be 

proactive. Several of our Mental 

Health Board members have interest 

and expertise with specific commu-

nities in our county, like children, 

veterans, etc.  We need to draw on 

their expertise and passions to make 

sure our public is well served. We 

also need to use our meeting less on 

administrative or informal reporting 

and more on some action oriented 

topics.  

 

For me the importance of serving on 

the Board is always to care about 

both family and consumer care and 

support. The emphasis is always to 

see those who need services have 

them available and know about them. 

Services can only be meaningful and 

helpful if there is family member and 

consumer input. I want to listen to and 

work with family members and con-

sumers so their needs are understood, 

well documented, and, where possible, 

acted upon.   

 

I’m looking forward to work with the 

mental health staff, board members 

and family and consumers over the 

next year.  

—continued from page 4 

Why I am Here 

http://www.sccmhd.org/
http://www.sccmhd.org/
http://www.sccmhd.org/
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TAY Peer Mentors Help Navigate Path to Adulthood 
    by Louise Hill, LCSW and TAY Mentors 

One of the Mental 

Health Services Act 

(MHSA) TAY initia-

tives was the devel-

opment of TAY 

peer mentors who utilize a peer to 

peer approach in working with con-

sumers of the mental health system. 

TAY mentors assist TAY consumers 

in building independence, increasing 

self-awareness, providing support, 

locating resources and engaging with 

the community. TAY mentors also 

participate in the community plan-

ning process, conduct outreach, and 

represent the voices of TAY con-

sumers in system meetings. 

 

Transitional Age Youth (TAY) is 

youth between the ages of 16-25 

who are launching from adolescence 

into young adulthood. These young 

people are called upon to make 

complex decisions about personal 

relationships, employment, health 

care, housing, education, and fi-

nances. They have extraordinary 

needs and are often faced with chal-

lenges and changes which they are 

often unprepared for. Our TAY 

mentors help these young people 

develop strategies to successfully 

transition into the adult world. 

 

Teresa, one or our former Peer 

Mentors helped develop this mission 

statement: 

 

A TAY peer mentor is an advocate that 

empowers young adults to share their 

voices and is an active participant in 

the transformation of the traditional 

mental health system. Our innovative 

role allows us to be introduced to a 

work environment that can harvest 

working skills and prepares us as well 

as others to reach forms of independ-

ence. This opportunity enables us to not 

have to rely on disability benefits, but to 

gain the responsibility of self reliance. 

Once a path of advancement is achieved 

we can reach independence on mental, 

physical, and financial levels for both our-

selves and those we serve through our 

efforts.  

 

Teresa has this to say now that she 

has ―graduated‖ from working as a 

TAY mentor: 

 

Back in 2008 I helped write the mission 

statement. Since then the mission has 

proved true. I now have one full time job 

and a part time job. I was empowered in 

so many ways. Before then I had no work 

experience and low self esteem. Now I‟m 

a proud mother of two who no longer 

depends on SSI and enjoy my work in 

helping the community. 

 

If you would like more information 

regarding TAY peer mentors, please 

contact Bart Zisa, Consumer Affairs 

Program Manager at 408-792-3948. 

 

My name is Miguel Gonzales.  I am a facilitator at South County Self Help Center.  I run the co-ed check 

in group which meets every Monday at 2:00 p.m.  We have art and crafts, games, discussions of current 

events, and practice meditation.  I also have another group on Fridays called Consumer Voices, which 

also meets at 2:00 p.m.  In this group, we get a chance to write on a given topic each week.  One of our 

regular clients who attends my groups says she likes the groups because it helps her with her emotions 

and it provides her a weekly schedule of things to do. 

Self Help Groups Features 
   Consumer Voices & Check In    
    by Miguel Gonzales 
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On Saturday July 23rd Cindy Jordon and I packed up our flyers and brochures to promote 

the Consumer Affairs Program for this festival from 11am to 2pm.  We especially focused 

on the self help centers and were able to connect not only with potential clients, but vari-

ous agencies interested in providing other helpful services for our clients.  It was a beauti-

ful day.  We met potential clients from diverse groups of people.  Some of these groups 

were from the disabled and LGBTQ and Native American populations.  Debra Sue Stevens, Director of Devel-

opment and Communications for the Silicon Valley Independent Living Center provided a free space for us be-

cause she really thought our organization would be a real asset to the festival.  We thank the SVILC for having 

us and look forward to being there next year! 

Disability Pride Parade and Festival 
  by Adri Vega 

LISTEN 
 

When I ask you to listen to me and you start giving me advice,  
you have not done what I asked. 

 
When I ask you to listen to me and you begin to tell me why s shouldn’t feel  

that way, you are trampling on my feelings. 
 

When I ask you to listen to me and you feel you have to do something to solve my  
problem, you have failed me, strange as that may seem. 

 
Listen! All I ask is that you listen. Don’t talk or do – just hear me. 

 
Advice is cheap; 20 cents will get you both Dear Abby and Billy Graham in the same 

newspaper, and I can do for myself; I am not helpless.  
Maybe discouraged and faltering, but not helpless. 

 
When you do something for me that I can and need to do for myself, you contribute to 

my fear and inadequacy. But when you accept as a simple fact that I feel what I feel, no 
matter how irrational, then I can stop trying to convince you and  

get about this business of understanding  
what’s behind this irrational feeling. 

 
And when that’s clear, the answers are obvious and I don’t need advice, irrational feelings 

make sense when we understand what’s behind them. 
 

Perhaps that’s why prayer works, sometimes, for some people – because God is mute, and 
doesn’t give advice or try to fix things. God just listens and  

lets you work it out for yourself. 
 

So please listen, and just hear me. And, if you want to talk, wait a  
minute for your turn – and I will listen to you. 

 
Author Unknown 
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Distributed by the Santa Clara County 

Mental Health Department  

Office of Consumer Affairs  

1075 E. Santa Clara St., San Jose, CA 95116 

Bart Zisa, Consumer Affairs Program Manager 

Phone: 408-792-3948 

Fax: 408-792-2158 

E-mail: bart.zisa@hhs.sccgov.org 

NEWSLETTER SUBMISSIONS / COMMENTS WELCOME! 

Many thanks to all who submitted material, proofread, helped with graphics and layout, and  

did all the hard work that went into publishing this issue of ―Our Voice‖!  

 

 

 

Special thanks to Zephyr volunteers and staff! 
 

Please  send  submissions  for  our  winter issue by Friday, November 18th.  

All submissions received by November 18 will be considered for the winter issue. 
 

Lorraine Zeller - lorraine.zeller@hhs.sccgov.org 

CHECK US OUT ON THE WEB AT http://www.sccmhd.org/portal/site/mhd/ 

(scroll down on left of screen and click on ―Office of Consumer Affairs‖) 

Our Our Our Voice         Voice         Voice          

I want to acknowledge someone who goes above and beyond her job. Her name is Sherri Rose, a Psychiatric Technician II 

and Rehabilitation Counselor who works at the Valley Health Center in Sunnyvale. She is a person who sets her paperwork 

down and puts her big heart into her consumers. 

She has had a tremendous impact on my recovery. She talked with me for not just a half of an hour but for as long as I 

needed. Her personal examples, practical ideas, love and compassion during our conversations gave me hope to keep living 

when life seemed hopeless. She continued to support me over what seemed like the summer worth not living for. During 

this time she taught me to think as if I was going to feed a white or black tiger. The more I feed the white tiger with posi-

tive behavior and thinking, the more I continued to recover and get healthier. During this time Sherri educated me about 

holding ice cubes in my hands as long as I could to distract me from my issues. This became an important way to ground 

me and bring me back into the present.  

She has also helped me to shine a light on myself to see the value in my life. I know that I can relate with the consumers I 

work with even more by my true life experiences. I can continue to grow and focus on going to school.  

Thank you, Sherri for having such an instrumental impact on my life and future. 

My Favorite Counselor  
  A Thank You Note 
  from a grateful consumer 

mailto:mailto:lorraine.zeller@hhs.sccgov.org
http://www.sccmhd.org/portal/site/mhd/

