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 SUICIDE & CRISIS HOTLINE 24/7  1-855-278-4204 
 

 

Emergency 24/7 (police/fire/ambulance)             911 
           ask for a C.I.T. officer who is trained in mental health issues 

 

Mental Health Urgent Care   408-885-7855 
 

Information & Referral 24/7    211 
 

Police (non-emergency) 24/7              311  

            ask for a C.I.T. officer who is trained in mental health issues 
 

Call Center for mental health services  800-704-0900 
 

NAMI (National Alliance on Mental Illness) 408-453-0400 

Santa Clara County Resources 

Resident’s Rights 
 Board and Care Improvement Project  
 by Lorraine Zeller 

24 Hour Care staff who liaison 

with board and care staff and sup-

ports their residents, to talk to resi-

dents about becoming involved in 

their own wellness and recovery 

and taking part in activities out in 

the community such as our con-

sumer run Self Help Centers. 
 

At our latest workshop Mental 

Health Peer Support Worker, John 

Hardy and MHAP attorney, Kim 

Pederson presented for clinicians 

at Momentum for Mental Health, 

attendees learned about the rights 

of their clients both in licensed and 

unlicensed homes. Kim voiced our 

belief and hope that residents  

In the summer of 2011, mental 

health consumers, concerned 

about conditions at local Board 

and Care residences and unli-

censed room and board homes 

joined with attorneys at the Mental 

Health Advocacy Project (MHAP) 

to address the issues. Some of us 

had lived experience in licensed or 

unlicensed homes. I lived in an 

unlicensed wing of a licensed 

board and care home. I didn’t 

know the difference! It turns out 

there is quite a difference when it 

comes to legal rights of residents 

in licensed as opposed to unli-

censed facilities. Enclosed in this 

issue are two documents created  

by MHAP to outline these differ-

ences.  

Since then, we created the Board 

and Care Improvement Project 

which was adopted by our County 

Mental Health Department. We 

continue to present Residents’ 

Rights workshops in the commu-

nity. Consumers also take part in 

annual site reviews of some of 

the board and care homes con-

tracted with our County (to pro-

vide additional care for some resi-

dents) and participate in quarterly 

meetings with operators of the 

board and care homes contracted 

with our County. We also join with  

—continued on page 2  



 

 

 

 

The Consumer Learning Center has been open for about nine months now. It’s now a 

very popular spot for consumers to work on computers and learn computer applica-

tions that they can use for themselves or in preparation for employment. 

 

Since the CLC has been open, we’ve had four generations of Basic Computer Functions classes and 

one generation of Excel Basics class. The Basic Computer Functions class is a great introductory class 

for first time computer users. The Excel class is an introduction to an application that is used in offices 

around the world to manage and calculate functions with data. 

 

Consumers sign up for free time in the computer lab so they can surf the net, write documents, find 

housing, apply for jobs and email their friends. On average, fifteen people a day use the open lab. 

Soon, we will be offering classes in Microsoft Word, PowerPoint and Internet Search techniques.  If you 

haven’t yet, drop by the Zephyr Center and check it out for yourself. 
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have meaningful activities to sup-

port their recovery and that board 

and care operators don’t just let 

residents linger, but  actively work 

to help residents move in the direc-

tion of independent living.  

 

During our outreach at these 

homes my partner, Sharon Ma-

sadey from 24 Hour Care, and I 

have asked how many residents 

move on to independent living.  

Too often staff can’t come up with 

many that do. Many residents typi-

cally live in board and care for life. 

They learn that they can count on 

others to cook for them, do their 

laundry, give them their medica-

tions, clean up after them and so 

on. I can’t help but think of the 

statement Red made in the movie 

Shawshank Redemption “These 

walls are funny. First you hate 'em, 

then you get used to 'em. Enough  

time passes, you get so you de-

pend on them. That's institutional-

ized”.  And we wonder “How many 

people placed in board and care 

really need to be there for the long

-term?”. 

As we move forward with this pro-

ject, we hope we can help resi-

dents learn their rights and be-

come motivated to stand up for 

themselves. We hope that early 

interventions for residents placed 

in board and care will create in 

them a belief that they can recover 

and gain independence. We are 

realistic. We know that some con-

sumers will need the kind of help 

throughout their lives that they can 

get from licensed board and care 

homes. But we do know  that con-

sumers recover and enjoy mean-

ingful and full lives as full fledged 

members of our communities. 

Resident’s Rights—continued from page 1 

Consumer Learning Center 

  This Joint is Jumping! 

  by John Hardy 

Mental Health Advocacy Project  

 

(MHAP) was established in 1978 

as a program of the Law Founda-

tion of Silicon Valley. MHAP is 

the only legal assistance organi-

zation in Santa Clara County that 

provides specialized services for 

people identified as having men-

tal health or developmental dis-

abilities. MHAP works to expand 

the rights and to promote the so-

cial dignity of its clients by partici-

pating in the reform of the politi-

cal, economic and social struc-

tures that affect their lives, and 

by increasing public awareness 

of the social problems they ex-

perience. (They) provide legal 

and advocacy services to over 

4000 clients per year. 

 
Reprinted from MHAP website -  

http://www.lawfoundation.org 

http://www.lawfoundation.org/mhap.asp


Zephyr Self Help Center hosted its 

10th Annual Consumer Art Show 

2014 on April 18th.  We were ex-

cited to have over 60 pieces of art 

displayed at our Center.  Guests 

were thrilled to see a variety of 

mediums by some incredibly gifted 

artists. The community voted and 

two of our 2014 Art Show winners 

were tied for Third Place, Victorine 

Brown with her needlepoint 

‘Spring Elegance’ and Jill Chan 

with her Cranberry Cotton Yarn 

Pouch.  Second place went to Vic-

torine Brown with her needlepoint, 

‘Floral Basket’.  And First Place 

went to Monica Michaels singing a 

song she wrote herself, ‘You 

O’Lord’.  

Voting was difficult as the artists’ 

work was inspiring, thought pro-

voking and so very creative.   
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Zephyr’s 10
th

 Annual  

Consumer Art Show 2014 
   by Karen Flink 

We had art pieces created with 

pencil, crayons , pens, acrylics, wa-

tercolors, pastels, chalk, needle-

point, knitting, poetry, gift cards, 

and a bookmark.  Two singers per-

formed and wowed the audience.  

We even had artists’ work pur-

chased by art enthusiasts.  It was a 

fun and enjoyable day celebrating 

the talent in our community.   

Next year, Zephyr’s 11th Annual 

Consumer Art Show will be held 

Friday, May 15th, once again pro-

viding a showcase for the ex-

tremely talented individuals in our 

community. All consumers are wel-

come to submit their artwork, and 

commemorate “May is Mental 

Health Month” 2015.  Save the date 

and get creative!  Perhaps next 

year you can submit your artwork 

join us in our tribute to the Arts! 

Monica Michaels sings ‘You 
O’Lord’-1st Place 

Jill Chan’s ‘Cranberry Cotton 
Yarn Pouch’ - 3rd Place 

Victorine Brown’s ‘Floral 
Basket’ - 2nd Place 

Victorine Brown’s‘Spring 
Elegance’ - 3rd Place 

 

 

“Untitled” 
by Tanya Anne Brooks 

(from South County Self Help Center) 
 

The Ocean’s Mist 

Where Sea Exists 

Time To Reminisce 

In Silence Forgive 

The Crashing Tides 

Upturning The Settling Rocks  

And Sand 

And Learn To Sail 

With The discernment To Overcome 

The Roaring Waves 
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Employment is 

a fundamental 

and important 

component in 

people’s lives. 

It provides structure, boosts self-

esteem, and builds bigger social 

networks. I am very proud to see 

how Santa Clara County has sup-

ported our idea about employment 

programs. I also want to thank 

Karen Flink (Mental Health Peer 

Support Worker Lead) and Jennifer 

Jones (Program Manager) for their 

support in creating this group. 

When I suggested we should cre-

ate an employment group, they 

fully encouraged me and supported 

me.  
 

The employment support group has 

been very successful because we  

Zephyr’s New Employment Groups  
  Enrique Ruiz Lora, Israel Enrique  

A FEW WORDS ABOUT THE  

OUR VOICE NEWSLETTER 
 

This newsletter reaches out to consumers, clinicians, mental health leaders, and the greater 

community. We want to empower consumers to tell their stories with the goal of  humanizing 

and de-stigmatizing the experience of  mental illness, inform consumers, service providers, 

and families about peer support groups, activities, events, and services; and educate con-

sumers about opportunities to get involved, promoting advocacy for themselves, their fami-

lies, and their consumer peers. Opinions stated here are those expressed by the authors. 
 

We want to hear from you! Contributions  and suggestions are always welcomed. Please con-

tact Lorraine Zeller, newsletter coordinator at lorraine.zeller@hhs.sccgov.org or 408-792-

2132 if  you have questions or want to learn more about submitting an article, poem, or piece 

of  artwork. All contributions are subject to publication guidelines. 

 

The views expressed by contributors to this newsletter are those of  the writers and are not 

necessarily endorsed by the Office of  Consumer Affairs or by the County of  Santa Clara. 

are working with other agencies to 

make sure consumers get benefit 

counseling and information on other 

employment programs. In order for a 

program to be successful, it must 

work in collaboration with other 

agencies.  
 

Throughout our employment series, 

we have seen consumers who long 

to get a job, but have no idea how to 

reintegrate to the workforce. It is a 

pleasure to be able to help our con-

sumers in their journey to gain em-

ployment and meaningful activities.  
 

I want to encourage all my col-

leagues throughout the mental 

health department and the county 

community to refer your clients to 

our employment group. We under-

stand that returning to work takes  

time, and we want to support 

you along with the other 

agencies that work with us.  
 

I dream of a paradigm shift 

where we will offer more em-

ployment programs because 

there is a great need for it. I 

firmly believe Santa Clara 

County is moving forward in 

the right direction. 

Your purpose in life is to 

find your purpose and 

give your whole heart 

and soul to it” 

Gautama Buddha  

http://www.goodreads.com/author/show/2167493.Gautama_Buddha
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1st Friday– 9 a.m. 6/6 
7/11 
9/5 

System Planning & Fiscal Committee 

2
nd

 Monday – 9 a.m.  6/9 
7/14 
9/8 

Older Adult Committee 
 

2
nd

 Monday –  12 p.m. 6/9 
7/14 
9/8 

Mental Health Board 
 

2
nd 

Thursday – 2 p.m. 7/10 
9/11 

Family, Adolescent, & Children’s  
Committee 

3
rd

 Tuesday – 12 noon 6/17 
7/15 
9/16 

Minority Advisory Committee 
 

3
rd

 Thursday – 9 a.m. 7/17 
9/18 

Adult System of Care 
 

2014 County Mental Health Board & Subcommittee Meetings 

MHB Board Line (408) 885-5779  -  you’re invited! 

 

Rainbow All iance 
  at Zephyr Self Help   
  by Able Chr ist ian 

The inspiration to start the Rainbow 

Alliance group came from a trans-

gendered consumer who was in 

need of resources, community, and 

a safe space to be herself.  As an 

advocate for the Lesbian Gay Bi-

sexual Transgender Queer 

(LGBTQ) community, I believe that 

both members and allies of the 

community should come together 

to support LGBTQ rights.  (An ally 

is a friend or family member of an 

LGBTQ person).  Apart from being 

transgendered, I have had the 

pleasure of working for Queer 

Camp Bay Area for the past year 

as a fundraiser and performer.  I 

am passionate about giving back to 

my community, and the Rainbow 

Alliance group was another chance 

to continue this work. 
 

 In this group we addressed topics 

pertinent to the intersection of  

mental health and being LGBTQ, 

as well as how to come out and 

who to come out to, the differ-

ences between sex, gender, and 

sexuality, where to find support 

and resources, and how to be a 

strong ally.  Mostly allies at-

tended, which was surprising at 

first, but as the group went on 

there were a lot of “A-ha!” mo-

ments for all that came.  About 

five people attended regularly 

each week.  Most participants 

walked away with a deeper un-

derstanding of what labels to use 

with their friends and family, how 

to support one another in the 

community and an idea of what it 

is like to have both mental illness 

and an LGBTQ identity. 
 

Looking into the future, I hope 

another county worker will be in-

terested in continuing this 

very important group.  It was a six 

week pilot group, and consumers 

still come in asking about it.  My 

internship comes to a close at the 

end of June, and I will not be able 

to continue as facilitator of this 

group.  I hope to come back 

some day and see this group 

thriving! 
 

Local resources that offer support 

groups and social events: 
 

For youth 13-25yrs. :  

http://youthspace.org/ 

For adults 26+:  

https://www.defrankcenter.org/ 

Mental Health Resources :  

http://www.nami.org/Content/

NavigationMenu/Find_Support/

Multicultural_Support/Resources/

GLBT_Resources.htm 

Parents and Friends of Lesbians 

and Gays (PFLAG): http://

www.pflagsanjose.org/links.php 

http://youthspace.org/
https://www.defrankcenter.org/
http://www.nami.org/Content/NavigationMenu/Find_Support/Multicultural_Support/Resources/GLBT_Resources.htm
http://www.nami.org/Content/NavigationMenu/Find_Support/Multicultural_Support/Resources/GLBT_Resources.htm
http://www.nami.org/Content/NavigationMenu/Find_Support/Multicultural_Support/Resources/GLBT_Resources.htm
http://www.nami.org/Content/NavigationMenu/Find_Support/Multicultural_Support/Resources/GLBT_Resources.htm
http://www.pflagsanjose.org/links.php
http://www.pflagsanjose.org/links.php




 

Elder's Meditation  

   

"The earth was created by the assistance of the sun, and it should be left as it 

was... The country was made without lines of demarcation, and it is no man's 

business to divide it..." 

--Chief Joseph, NEZ PERCE 

 

There is danger when we start to draw lines and boundaries. This is true whether outside ourselves 

or inside ourselves. The danger is losing sight of the interconnectedness. When we lose sight of 

interconnectedness, separation, possessiveness (this is mine, I can do what I want) and infighting 

results. Even at an individual level, if we don't believe we are connected to all things we get self-

centered and have self-seeking motives. We must think in harmony, balance and integrity. We must 

see our relationship to the great whole and conduct ourselves accordingly. 

 

  Thank you to Raymond Baeza who emails these meditations every so often.  

        Source: https://www.whitebison.org/meditation/ 

Great Spirit, today, let me think beyond boundaries. 

https://www.whitebison.org/meditation/


Distributed by the Santa Clara County 

Mental Health Department  

Office of Consumer Affairs  

1075 E. Santa Clara St., San Jose, CA 

Jennifer Jones, Health Care Program 

Manager II 

Phone: 408-792-3935 

NEWSLETTER SUBMISSIONS / COMMENTS ALWAYS WELCOME! 

Many thanks to all who submitted material, proofed, and helped  

prepare this issue of “Our Voice” for mailing! 

 

 

 

 

  
 

Please  send  submissions  for our summer issue by Monday, August 11th 

All submissions received by August 11th will be considered for publication. 
 

Lorraine Zeller - lorraine.zeller@hhs.sccgov.org 
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Farewell to Diana Hernandez 

  South County Self Help Intern 
   

Diana Hernandez, our intern at South County Self Help recently moved on to pursue her Masters 

degree in Social Work at San Jose State. She worked at South County Self Help to contribute 

her 100 hours of service as required by the MHSA Scholarship she was awarded. We want to 

give her a big “thank you” to honor her work with our consumers. 

 

Diana worked with Adri Vega and Alisa Perez to make South County Self Help a warm and wel-

coming place. We asked South County consumers to share their impressions of her. They gave her high kudos 

saying “She has a happy, cheerful personality – I appreciate her sensitivity – she spoke with confidence, integrity, 

respect, and wisdom – if it wasn’t for her I would not have gone back to my yard art – she made me feel so wel-

comed and loved- I will miss her and her smile”. Intern coordinator, Alexis Horizon, said that Diana was a very 

strong advocate for consumers because she listened well and became very clear on their needs. Alexis also 

shared that Diana “has a real heart and a real soul space for her clients”. 

 

Obviously she made a real difference to consumers at South County Self Help Center. We are sorry to see her 

go, but confident that she will continue making a very positive impact as she continues to dedicate her life’s work 

to supporting consumers and helping them make positive changes in their lives. 

mailto:lorraine.zeller@hhs.sccgov.org

