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 SUICIDE & CRISIS HOTLINE 24/7   1-855-278-4204 
 

 

Emergency 24/7 (police/fire/ambulance)  911 

                ask for a C.I.T. officer who is trained in mental health issues 
 

Mental Health Urgent Care    408-885-7855 
 

Information & Referral 24/7    211 
 

Police (non-emergency) 24/7   311  

               ask for a C.I.T. officer who is trained in mental health issues 
 

Call Center for mental health services  800-704-0900 
 

NAMI (National Alliance on Mental Illness)  408-453-0400 

Santa Clara County Resources 

The Power Behind Our Words  
by Rachel Schultz 

own higher power, this is something 

we all can work on. 
 

Stigma about mental illness is so preva-

lent in society and the stigma associ-

ated with words is powerful when a 

person is referred to as bi-polar, schizo-

phrenic, schizoaffective and so on. 

Equally destructive are the words that 
strangers, friends, and sometimes family 

might call us: crazy, maniac, psycho, nut-

case, weird, abnormal. 
 

It’s so easy to be accustomed not only 

to using hateful speech and listening to 

hateful speech, but also to believing self
-inflicted negative speech about your-

self. Sadly, every year many teenagers 

and adults are bullied to the point of 

believing all the negativity they are told 

about themselves and end up taking 
their lives. This is potent proof of the 

power our words can have. 

 

In the most recent issue of “Our 

Voice” we gave a list of ways to use 
proper language when referring to indi-

viduals with mental illness. One of the 

major issues is “people first” language. 

This is not only taught in mental health 

but also in learning disorders. Rather 

than saying that, “He’s/She’s autistic/
bipolar/depressed,” you can bring the 

person back into the picture by saying 

“He/She is a person diagnosed with au-

tism/bipolar/depression”. We are more 

than our mental illness or learning dis-

order. 
 

I challenge you to pay attention to the 

words you use and say to others and 

the words you use to define yourself. 

Just as you are more than your gender, 

age, race, religion, education level, and 
socioeconomic status, your diagnosis is 

just a part of who you are, NOT the 

whole package. 

Words can hurt, words can heal. From 

the discrimination we feel when we are 
categorized by our diagnoses, to our 

body size, to hateful words about our 

character. Yet how many of us are care-

ful about how we speak about others? 

 
One of the values of Judaism is not 

speaking La Shon Harrah. It literally 

translates to “the evil tongue”. Just as 
the tongue and the mouth can be used 

to bring positivity into the earth, they 

can also be used to gossip, slander, say 

negative things about a person even if 

they are true, engage in jealous speech, 
or speak hateful negative language. On 

one occasion it was mentioned in a lec-

ture that using your mouth to engage in 

so much hate speech, and negative lan-

guage enters the spiritual world of 

prayer. As many individuals in mental 
health recovery have connected to their 



South County Self Help Center Annual Art Show  
by Adri Vega 

 
South County Self Help Center’s annual art show was held on Friday May 25 th. Chris Ellis Sobolev gra-

ciously donated her time to sing for us during the show.  We heard a range of tunes from “The girl 
from Ipanema,” to “I will always love you,” by Whitney Houston.   

 
Ana Villareal also wowed us by dancing to the tunes of the Gypsy Kings.  One of the dance perform-
ances included balancing a sword on her head…impressive!  We can’t thank these two wonderful ladies 

enough! 
 

In addition to catered meat, cheese and condiment trays, clients shared their favorite homemade dishes 
of beans, rice, taquitos, potato salads, cookies, coffee, soda’s and more.  

 
The clients came together sharing some fabulous art and talent.  A segment of this show was dedicated to consumer 
artists talking about their particular talent inspirations. This year we featured a wide variety of art including charcoal 

drawings, pencil drawings, Native American carved seashell art and medicine wheels, painted rock 
art, homemade lampshades, egg art, quilts and more. 

 
Our show produced five winners this year.  Rolando Guerra won first place for his charcoal draw-

ing titled “Self Portrait.”  The second place winner was Ida Williams for her painted rock art col-
lection titled, “Memories of New Mexico.”  The third place winner was Raul Flores, for his pencil 

drawing “Angela”.  Fourth place went to April Chandler for her quilt called “Miss 
Avery,” and fifth place to Gwen Oldham for her painting called “Flock of Birds.”   

 

I want to say a big thank you to all of our clients who submitted art, to Community Worker Alisa 
Perez; to Abdollah Banitaba; Consumer Affairs Program Manager, Bart Zisa; and Health Care Man-

ager, Jennifer Jones.  A shout out of thanks to local businesses including Famous Daves, Chili’s, 
Jamba Juice, Lavendar Day Spa, and Starbucks for donating some great door prizes for our clients. 
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A FEW WORDS ABOUT THE  

OUR VOICE NEWSLETTER 

 

 

This newsletter reaches out to consumers, clinicians, mental health leaders, and the greater community. 

We want to empower consumers to tell their stories with the goal of humanizing and de-stigmatizing the 

experience of mental illness, inform consumers and service providers about peer support groups, activities, 

events, and services; and educate consumers about opportunities to get involved, promoting advocacy for 

themselves, their families, and their consumer peers. 

 

We want to hear from you! Contributions  and suggestions are always welcomed. Please contact Lorraine 

Zeller, newsletter coordinator at lorraine.zeller@hhs.sccgov.org or 408-792-2132 if you have questions or 

want to learn more about submitting an article, poem, or piece of artwork. All contributions are subject to 

publication guidelines. 

 

The views expressed by contributors to this newsletter are those of the writers and are not necessarily en-

dorsed by the Office of Consumer Affairs or by the County of Santa Clara. 
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Writing Your Life Story 
by Rachel Schultz 

In late May several of 

the self help centers 
welcomed consumers 

to share their diverse 
interests during con-

sumer led art shows. 
This was a great opportunity to al-
low people to share their diverse 

interests including painting, drawing, 
dancing, singing, photography, and 

more. Through this quarterly 
“Creative Expressions” feature I 

covered a diverse array of artistic 
methods for self expression. We 

have journeyed from the wonderful 
world of poetry to painting, beading, 
karaoke, and dance. Since Winter of 

2010 when I started this feature we 
have barely covered the surface of 

many different forms of artistic ex-
pression. For this entry I decided to 

touch on something close to my 
heart, writing your life story. 
 

Since December at Zephyr Self Help 
Center I took my love for writing to 

help inspire others to write about 

their lives by running a group at 
Zephyr called “Writing Your Life 

Story” where consumers embark on 
the journey of self realization from 

recording their personal life accounts. 
As consumers, we have all overcome 
so many obstacles from the realization 

our struggles, being labeled by our 
diagnoses, living our lives with a men-

tal illness, to realizing the amazing po-
tential we have as individuals to over-

come oppression and thrive. 
 

One of the most rewarding aspects 
about writing and sharing our life  
stories with others was learning about 

each other beyond our diagnoses  
and learning about the roles we have 

played in reaching where we are to-
day. 

 
Many men and women have written 
about their lives with mental illness 

from John Forbes Nash Jr. (the mathe-
matician diagnosed with paranoid 

schizophrenia  whose life story was 

made into a film titled, “A Beautiful 
Mind”), to Susanna Kaysen who 

wrote a memoir about her life living 
in a psychiatric hospital during the 

1960s. These are two powerful sto-
ries which give the average person 
insight into the amazing stories of 

the lives of many consumers of the 
mental health system. 

 
For many of us, the therapeutic 

benefits of writing can be extremely 
beneficial from allowing yourself an 

outlet to vent your inner most feel-
ings, to the opportunity to inspire 
others, and voice your feelings and 

fears. It can be helpful for getting 
through trauma, pain, to looking 

back at how far you’ve come 
through adversity. So find a nice 

spot, grab a journal, or a few pieces 
of paper and start writing! It’s up to 
YOU to tell your story.  

The Department of Rehabilitation hosted its San Jose District Annual Awards and Training Meeting on Monday June 

4, 2012 at the Santa Clara County Office of Education.  Deborah Sweeny, San Jose District Administrator facilitated 
the awards portion of the meeting and introduced the supervisors from the local offices to speak about the various 

employers, community partners, consumers and advocates of the year.   
 

South County Self Help Center was chosen as one of the community partners of the year for the Department of  
Rehabilitation office in Gilroy.   
 

Adri Vega received the honor for the center which was nominated and awarded by Marilyn Bankert, caseworker for 
the Department of Rehabilitation Gilroy Office. and Adri said a few words of thanks on behalf of the Santa Clara 

County Mental Health Department, Consumer Affairs Program.  She claimed “It’s great to know the services we 
provide are creating a positive, meaningful and purposeful experience for the mental health community in South 

County. We are definitely proof that mental health consumers and their lived experiences make a difference in  
people’s lives.  This acknowledgement is proof of that!” 

 
South County Self Help Center has been collaborating with the Department of Rehabilitation Center Gilroy office 
for the past few years.  This past year our collaboration increased as we worked together to meet consumers’ needs. 

Part of what sparked the recent activity was increased outreach by Alisa Perez, Community Worker, and Adri Vega, 
MHPSW. 
 

South County Self Help Center Receives Award  
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2nd Monday – 9 a.m. 9/10 
10/15 

Older Adult Committee 

2nd Monday – 12 noon 9/10 
10/15 

Mental Health Board 
 

1st Thursday – 3 p.m. 9/6 
10/4 

System Planning & Fiscal Committee 
 

2nd Thursday – 3 p.m. 7/12 
9/13 

Family, Adolescent, & Children’s  
Committee 

3rd Tuesday – 12 noon 7/17 
9/18 

Minority Advisory Committee 
 

3rd Thursday – 9 a.m. 7/19 
9/20 

Adult System of Care 
 

Summer 2012 County Mental Health Board Committee Meetings 

Board and Care homes are licensed by the State of California to provide 24-hour non-medical care to their residents.   

If you live in a Board and Care, you have certain very specific rights! 
 

Did you know that the operator of your Board and Care must… 
Help you get to the doctor or dentist when you have medical or dental problems? 
Assist you to vote in elections? 

Provide you with your own bed and provide you with a bedroom that is not a passageway to another room or 
shared with more than one other resident? 

Provide a variety of recreational materials and reading materials? 
Provide a shaded, comfortable and furnished activity area? 

Give you the opportunity to participate in religious activities of your choice, go to community events and join 
community groups? 

Help in establishing and maintaining a resident council and provide space and post notice for its meetings? 
 

As a Board and Care resident, you also have the right to… 

Have private visitors during working hours 
Wear your own clothes and control your own personal property, including 

money 
Have access to a telephone and make and receive private calls 
Send and receive unopened mail 

Receive help from staff with activities of daily living and laundry services 
Leave the Board and Care at any time and never be locked in a room 

Have questions from your relatives or authorized advocates answered promptly and completely by your Board 
and Care staff 

 

Stay tuned…next month, we will provide you with information regarding the rights of residents who are being 
threatened with eviction from their Board and Care homes. 

 

Ask MHAP  

JOIN US! 

Our first Board & Care 

Residents’ Rights Workshop  

will take place at Zephyr  
Self-Help on July 19th.  

See the insert. 

Please note: There are no meetings in 
August due to summer break. 
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Distributed by the Santa Clara County 

Mental Health Department  

Office of Consumer Affairs  

1075 E. Santa Clara St., San Jose, CA 95116 

Jennifer Jones, Health Care Program Manager II 

Phone: 408-792-3935 

Fax: 408-792-2158 

E-mail: bart.zisa@hhs.sccgov.org 

NEWSLETTER SUBMISSIONS / COMMENTS WELCOME! 

Many thanks to all who submitted material, proofread, helped with graphics and layout, and  

did all the hard work that went into publishing this issue of “Our Voice”!  

Special thanks to Rachel Schultz 

Who did all of the above and much more as this issue’s newsletter co-editor 

 

  
 

Please  send  submissions  for  our summer issue by Wednesday, September 5th 

All submissions received by September 5th will be considered for publication. 
 

Lorraine Zeller - lorraine.zeller@hhs.sccgov.org 

CHECK US OUT ON THE WEB AT http://www.sccmhd.org/portal/site/mhd/ 

(scroll down on left of screen and click on “Office of Consumer Affairs”) 

Our Our Our Voice         Voice         Voice          

My Favorite Counselor  
  A Thank You Note 
  from a grateful consumer 

 
I would like to say that, to me, Nancy Escobar is one of the nicest and most gracious people I’ve ever met In my 

heart Nancy is the greatest. 
 

I would like to dedicate this song from Helen Reddy to Nancy.  This is the way I feel about her because she’s gone 
to bat for me a thousand times over and because she’s always been in my corner. 

 
You and me against the world.  

Sometimes it feels like you and me against the world. 

And when one of us is gone 
And one of us is left to carry on, 

Remembering will have to do.  
Our memories alone will pull us through 

Remembering the days of you and me 
And me and you against the world. 

 

I love you! Nikki 

 

mailto:lorraine.zeller@hhs.sccgov.org
http://www.sccmhd.org/portal/site/mhd/

