
Response to questions asked at the Santa Clara County Mental Health Board – Older Care 
Committee, July 9 meeting: 
 

 Can VTA change the night stop program to accommodate needs during the day, i.e., 
have a day stop program?  
 
The purpose of the night stop program is to ensure safety at night. The operator would 
determine a safe location to pull over at non-identified bus stops.  

 

 Can VTA provide service to the Kaiser hospital on Homestead on the weekends?  
 
VTA provides service on Saturdays, but not on Sundays. The line was discontinued on 
Sunday due to low ridership, which had approximately 5 riders a day; the minimum 
ridership requirement set by the VTA Board is, on average, 15 passengers per hour. 

 

 Does VTA have a program where a person released from jail get a free ride to their 
destination? There used to be a time where they were given a bracelet, showed their 
bracelet and were given a free ride.  
 
VTA does not have a program for former prisoners.  

 

 Can VTA bus service accommodate routes to include direct stops at senior centers, not 
just close to it?  
 
Most VTA routes are located on major streets to allow for bus size accommodations and 
street configuration.  
 

 Can VTA not allow buses to stop near a cross walk because the bus hides the 
pedestrian crossing the crosswalk, thus making it difficult for motorists to see a 
pedestrian crossing a crosswalk?  

 

If there is a crosswalk near a bus stop, VTA operators will typically stop approximately 
15 feet away from the crosswalk to allow pedestrians crossing more visibility and 
enhanced safety when they cross the street.  

 

 Is there a surveillance camera in the elevator?  
 
Last fall, VTA began upgrading its elevators and escalators at Cottle, Blossom Hill, 
Branham, Snell, Capitol, Tamien, Curtner, and Virginia light rail stations. When 
completed, the new elevators will be retrofitted with cameras.  

 

The existing elevators along VTA’s light rail that are not scheduled to be retrofitted has 
existing communications boxes allowing a user to press a button to talk to VTA staff if 
there is an urgent matter.  

 

Responses to questions asked at the Santa Clara County Mental Health Board – Adult System 
of Care Committee, July 19 meeting: 
 

 Re: mobile apps – what is the one that VTA uses? Do you know about Hop Stop app?  
 



A locally created ap, San Jose Transit Lite, has VTA specific transit schedules on it. 
There are other aps on the market, including Hop Stop, to help riders plan their trips.  

 

 Can VTA provide a spiral escalator?  
 
No. 
 

 Can VTA provide a light switch for riders to use at a bus shelter to indicate that there is 
a request for transit service. The bus operator can then see that there is a request for 
the bus to stop.  

 

The majority of the current bus shelters that VTA uses are owned by Clear Channel 
Outdoor and cannot be re-configured to add a “light switch” that passengers could use 
as a request for service. 

 
VTA does provide solar bus stop lights at some bus stops that passengers can activate. 
These provide light and alert the bus operator that a passenger is waiting at the bus 
stop. VTA continues to expand the use of these solar lights when there are not street 
lights, or other lighting in the area. 
 

 Can VTA provide air conditioning and heat at an enclosed bus shelter?  
 
No, VTA does not have fully enclosed bus shelters. Some transit center bus shelters 
have additional wind screens, but these are still open to the elements thus not feasible 
to add air conditioning and heating units to these shelters.   
 

 Does VTA have a program where a person released from jail get a free ride to their 
destination?  
 
No. 
 

 Can VTA help coordinate transit information with jails/prison?  
 
VTA does not have a prison assistance transit program. 

 


