
Family Outreach & Engagement Program 

The Power of Community Heals 

Community Contacts 

African Heritage Community 

Melody Hames      

Phone: 408.792.3941 Cell:  669.288.8469 

 melody.hames@hhs.sccgov.org 

African Immigrant Community

Amharic, Arabic, Somali, Tigrinya, Oromo 
Mohamed Ali      

Phone: 408.792.2153 Cell:  669.309.3325 

 mohamed.ali@hhs.sccgov.org 

CONTACT 

 Division of Consumer,  Family                               

Affairs and Cultural     
Communities Wellness Program 

 1  1075East Santa Clara Street
 2nd Floor 
San Jose,                                  CA 95116 
408.569.4857 phone 
408.792.2158 fax

Funded  through MHSA 

Chinese Community, Cantonese, Mandarin 

Peggy Cho      

Phone: 408.792.3916 Cell: 408.857.9710 

 peggy.cho@hhs.sccgov.org 

Latino Community, Spanish 

Phone: 408.569.4857 

LGBTQ Community  

Jack Roach  (he/him) 

Phone: 408.342.7944 

lgbtqwelnness@fcservices.org 

Filipino Community, Tagalog 

Phone: 408.569.4857    

Native Family Community 

Sharon Rose Torres      

Phone: 408.792.3923 Cell: 669.309.3315 
sharon.torres@hhs.sccgov.org      

Vietnamese Community, Vietnamese      

Michael "Nem" Sharpe      

Phone: 408.792.2167 Cell: 669.288.8473 

michael.sharpe@hhs.sccgov.org      
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Suzanne Chiu, LCSW 

Program Manager         

Cultural Community Wellness 
Program Family Outreach and 
Engagement  

Phone: 408.569.4857 

https://bhsd.sccgov.org//
CCWP 



Program Goals 

1. To reduce disparities in access to services among 
underserved cultural populations due to stigma, dis-
crimination and lack of knowledge about mental
health services. 

2. To help make the County’s public mental health 
system more culturally competent and consumer and 
family driven. 

We Speak From the Heart 

“Give a man a fish and you feed him for a day but 
teach a man to fish and you feed him for a life time.” 

This saying speaks to the importance of education, 
autonomy and self-sufficiency. Educating our commu-
nities about mental health issues is the first step to 
breaking down the barriers that support stigma. 
When individuals and community groups have more 
choices available to them, they can make higher quali-
ty decisions. Education, along with advocacy, will in-
spire autonomy in the individual as well as the com-
munity. 

Providing cultural specific  activities that emphasize 
wellness, recovery and spirituality in mental health 
gives each community the opportunity to heal what 
stigma has destroyed. These activities provide oppor-
tunities for building relationships, collaborations and 
unification. The power of community heals.  

The members of CCWP have come to recognize that 
though we have differences, we also have similarities. 
We have grown in the appreciation of one another’s 
background as an individual and a community. The 
need is great and so it is with great passion and      
humility of heart that we pursue our vision.  

VISION STATEMENT 

CCWP envisions communities where 
consumers and family members from 
all cultures have quality of life, justice 
and fair treatment, are free from  
stigma associated with mental health, 
and are empowered to provide and 
receive linguistically and culturally 
competent services, resources and 
support. 

County of Santa Clara Health System 

Our mission is to utilize the unique 

experiences and knowledge of cultur-

ally and ethnically diverse communi-

ties in support  of mental health.  

MISSION STATEMENT 

Target Population:  Our target pop-
ulation are the un-served and un-

derserved  consumers and family 

members of Santa Clara County.   

Program Services 

  Mental Health Resources 

  Mental Health First Aid Training 

      (MHFA) 

  Wellness Recovery Action Plan 

      Support Groups & Facilitator 

      Trainings (WRAP)  

  Question Persuade Refer 

     Suicide Prevention Training (QPR) 

  Be Sensitive Be Brave Training 

  1:1 Peer Support, Support   

     Groups and Intentional Peer 

     Support (IPS) 

  Advocacy 

Program Highlights 

  Committed to reducing the 

     stigma associated with  mental 

     health  

  Provide cultural specific events 

     and language  appropriate 

     services . 

  Sensitivity to cultural traditions 

  Sensitivity to inclusion of   

     spirituality in recovery 

CONNECTING YOU  TO WELLNESS RESOURCES  

Behavioral Health Services Department 

Looking Beyond the Clouds, 
Helping Families,     

Transforming Community 

Mental health is a condition 
not a curse! 

“Bayanihan tungo sa    
malusog na sambayanan!” 

Helping one another towards a  
healthier community! 

“Getting sick is not your 
fault, but getting  well   
is your responsibility” 

American Indian families 
embracing culture  

to strengthen minds and   
revitalize spirits 

PHILOSOPHY 

We, the Cultural Community Wellness 
Program (CCWP), believe that pro-
moting mental health is both a personal 
and professional obligation. It is per-
sonal because we work from our own 
lived experience. It is professional 
because we believe a certain standard 
should be maintained – all people, 
regardless of their mental health status, 
should be treated with dignity and 
respect. We provide our services with 
honesty, integrity, respect, humility, 
and cultural and  linguistic competence. 

As defined by the  World Health Organi-
zation, mental health is “a state of well-
being in which the individual realizes 
his or her own abilities, can cope with 
the normal stresses of life, can work 
productively and fruitfully, and is able 
to make a contribution to his or her 
own community.” We are not just 
helping the mentally ill, rather, we are 
helping the community to embrace and 
empower all of its residents. 

Luchando contra el estigma un 
individuo a la vez, haciendo 

conexiones que cuentan! 

 築夢, 完夢,

擁有一個有意義的人生. 
Have a dream, make it happen, to a 

meaningful life.

“When “I” is replaced with 
“We”, even ‘Illness’ Becomes 

‘Wellness’.” 


