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 SUICIDE & CRISIS HOTLINE 24/7          1-855-278-4204 
 

 

Emergency 24/7 (police/fire/ambulance)             911 
           ask for a C.I.T. officer who is trained in mental health issues 

 

Mental Health Urgent Care   408-885-7855 
 

Substance Use Services                                   1-800-488-9919 
 

Information & Referral 24/7    211 
 

Police (non-emergency) 24/7              311  

            ask for a C.I.T. officer who is trained in mental health issues 
 

Call Center for Mental Health Services  800-704-0900 
 

NAMI (National Alliance on Mental Illness) 408-453-0400 

Santa Clara County Resources 

On Thursday, December 

20th, Zephyr hosted over 

140 guests at our Annual 

Holiday Celebration.  We 

want to give special 

thanks to Andro’s Cater-

ing who generously do-

nated and served our 

guests a scrumptious 

meal of roasted rib-eye 

tips, turkey with gravy, 

and vegan lentil meatloaf 

with choices of wonderful 

side dishes, grilled Brussel 

sprouts, green beans and 

onions, and an arugula and 

apple salad.  Andro’s Cater-

ing also provided dessert 

presented as towers of choc-

olate and vanilla cupcakes 

with gingerbread men and a 

sprig of pine on each cup-

cake, and boxes of See’s 

candy were shared.  Nothing 

but Bundt Cakes donated 

platters of delicious mini 

Bundt cakes in chocolate, 

vanilla, red velvet, and lemon 

flavors.   

 
After lunch was served, 70 

raffle prizes were awarded. 

Then Santa arrived and dis-

tributed 50 gift bags gener-

ously donated by NAMI. Fifty 

donated gift cards were also    
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terns, Julie Helfrich and Robert 

Moody. Other staff that helped a 

great deal were Linda Eskridge, Lor-

raine Zeller, John Hardy, our Pro-

gram Manager, Jennifer Jones, and 

our tireless Lead and organizer ex-

traordinaire Karen Flink! Esperanza 

staff Liliana, Veronica, and Krissy 

helped with the event too.   

This July a new law, Senate Bill 

1152, will require specific policies 

to discharge homeless patients. 

Hospitals will have to document 

that shelters have beds for home-

less patients before sending them 

to a shelter. They must also offer 

the discharging homeless patient a  

 

A FEW WORDS ABOUT THE  

OUR VOICE NEWSLETTER 

 

 

This newsletter reaches out to consumers, clinicians, mental health leaders, family members, and the 

greater community. We want to empower consumers to tell their stories with the goal of humanizing and 

de-stigmatizing the experience of mental illness, inform consumers, service providers, and families about 

peer support groups, activities, events, and services; and educate consumers about opportunities to get in-

volved, promoting advocacy for themselves, their families, and their consumer peers. 

 

We want to hear from you! Contributions  and suggestions are always welcomed. Please contact Lorraine 

Zeller, newsletter editor, at lorraine.zeller@hhs.sccgov.org or 408-792-2132 if you have questions or want 

to learn more about submitting an article, poem, or piece of artwork. All contributions are subject to publi-

cation guidelines. 

 

The views expressed by contributors to this newsletter are those of the writers and are not 

necessarily endorsed by the Office of Consumer Affairs or by the County of Santa Clara. 

meal, appropriate clothing, medica-

tions, and transportation.    

It requires hospitals to help con-

nect homeless people with treat-

ment, community resources and 

shelter if they are willing to accept 

such services. Hospitals must 

identify a destination for homeless 

patients upon discharge, and 

“shall document the name or the 

person at the agency or provider 

who agreed to accept” such pa-

tients, according to the law. 
 

The law does not impose specific 

penalties, but allows local govern-

ments to pass ordinances that 

would impose more stringent re-

quirements.  
 

The new measure amends an ex-

isting law that prohibits health fa-

cilities from transferring homeless 

patients from one county to anoth-

er without proper planning. Begin-

ning in July, hospitals will be 

barred from sending homeless 

patients to a destination more than 

30 minutes or 30 miles away from 

the discharging facility.  

 

distributed to our guests. 
 

This event was a huge success 

and exceeded our most hopeful 

aspirations! It could not have hap-

pened without tireless work from 

our “helpful elves” Alexis Horozan, 

Barbara Yerly, and Karen Roberts, 

to whom we owe a great deal of 

gratitude for their donations, crea-

tivity and dedication in making this 

event the success that it was.  

 

We also want to acknowledge the 

hard work and extend heartfelt 

gratitude to our volunteers, Clau-

dia Salazar, Carlo Castuciano, 

Leticia Medina, Marisela Hernan-

dez, and Eddy Alvarez. Michelle’s 

mother Mami volunteered and 

helped with registration and the 

raffle. Staff Michelle Blade put a 

big effort into getting all the raffle 

prizes and calling them out with 

Enrique Ruiz. Our BASW Interns, 

Ellen Bashouk and Vanessa 

Lopez Ramirez, helped. So did our 

regular Zephyr staff and Peer In-

New Law Aims to        
End Patient Dumping 

From 10/9/2018 article in  
Sacramento Bee written by  
Cynthia Hubert 
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there to listen.  All of this within a friendly, calm 

and safe environment.  I would highly recommend 

this group to anyone I know. 
 

THE MONTH OF MAY 
 

May is the month, the perfect month. 
 

May you enjoy the Spring weather and the beauti-

ful flowers. 
 

May the skies be blue and the evening clouds 

pink. 
 

It's a perfect time to reflect, I think. 
 

Walk in the countryside whenever you can, as 

you don't know when it will be built on again. 
 

May your crops grow so wild to give you plentiful 

veggies and fruit. 
 

To make some delicious recipes and start again 

from root. 
 

And finally, May the Force be with You in fantasy 

Star Wars Land. 
 

May you keep the faith and play in a friendly  

music band. 

POETRY AS THERAPY 
 

Below is the poem I wrote dedicating it to my family 

and friends who enjoy gardening, nature and are 

fans of Star Wars of course (4th May is Star Wars 

Day).  It just so happened that at time of writing that 

May is Mental Health month. 

 

Spring is one of my favourite seasons with emerg-

ing sceneries/landscapes and it is my birth month, 

so I decided to write a poem about it. 

 

I read and write poetry to enlighten my days and it 

helps distract myself from daily life.  Putting pen to 

paper and writing creatively is so therapeutic to me. 

 

I learnt so much helping out at the Poetry and Para-

bles group session at the Esperanza Self-Help Cen-

ter since last August.  It was often thought provok-

ing and enlightening.  Sometimes it was a challenge 

to work out what the poems or parables actually 

meant,  but it made for a good discussion. It encour-

aged peers to read out and listen to other  stories, 

although there was no pressure.  You could just be 
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New Group Aims to Increase Consumer Empowerment 
 by Lorraine Zeller 
 
 

One sad but all too common effect of a mental health diagnosis is self-stigma and a feeling that we’ve lost control 

over our lives. Newly diagnosed consumers may even assume an identity of mental health patient as if this new sta-

tus defines the nature of our entire being. Sometimes we give up hope. Other times we may adopt a defiant attitude. I 

myself tend toward a middle ground having been both a disempowered patient and an outspoken and somewhat defi-

ant activist. Now I’ve found a way to take charge of my life and help others do the same by offering a new group at 

Zephyr Self-Help Center. 
 

It’s MY Life: Taking Control with Self-Advocacy is based on the principle of Empowerment - one of SAMHSA’s  

(Substance Abuse and Mental Health Agency) Ten Fundamental Components of Recovery which says: 
 

Consumers have the authority to choose from a range of options and to participate in all decisions—including the 

allocation of resources—that will affect their lives, and are educated and supported in so doing. They have 

the ability to join with other consumers to collectively and effectively speak for themselves about 

their needs, wants, desires, and aspirations. Through empowerment, an individual gains control of his or her 

own destiny and influences the organizational and societal structures in his or her life.  
 

http://www.accesscalifornia.org


 

Understanding Intergenerational Differences in Family Dynamics 

  by Eramelisse De Castro and Carlo Castuciano 

 

 

 

“…..the Inter-generational Workshop is a reigning leader in popularity and impact in our Fly Pinays Leadership 

Summit and summer Awareness in Action Program (AAP). 

 

I've included short testimonials below that we've gathered from survey responses the past couple of years, as 

well as included my own words on how the workshop has affected me.”  

 

– Angelica Cortez, Founder of the Leadership, Education, Activism & Dialogue (L.E.A.D.) Filipino, an organi-

zation that promotes civic engagement and local exposure for young Filipinas. 

 

"The Inter-generational workshop enabled me to better understand communicative approaches that I could 

apply within my own personal relationships. Hearing from the other participants, on their experiences, deep-

ened my awareness yet also made me realize that many of my peers encounter the same thoughts, feelings, 

and attitudes." -- SJSU student, Fly Pinays '17 

 

 

"I didn't expect to be so emotionally moved by the content of the workshop. We addressed issues relating to 

family pressures and expectations, which are feelings that we wouldn't naturally speak to otherwise. I felt con-

nected and open to share, and in the end, just wanted to be heard, which I did. I continue to share of this 

workshop and have invited the ECCAC team to present at my school." -- SJSU student, AAP '17 

 

“There is such a lack of psychoeducational resources about Filipino American mental health, and ECCAC is 

the only thing Santa Clara County has that addresses such issues. It highlights such an integral aspect of 

mental health in our families that Western psychology might not speak to: not only do our families experience 

disagreements between parents and children, but they also experience conflicting cultures (I.e., immigrant 

parents and US-raised children). ECCAC’s Fil-Am families workshop has become a staple in LEAD Filipino’s 

Educational Programming and we plan to continue this partnership for a long time.” -- Jessica Page, Head 

Organizer of Educational Programs at LEAD Filipino  

 

To learn more about the workshop, please contact Eramelisse De Castro 

(Eramelisse.deCastro@hhs.sccgov.org). 
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2019 County Behavioral 

Health Board Meetings   

 

 

      

2
nd

 Monday – 9 a.m.  3/11 
4/08 
5/13 

Older Adult Committee 

2
nd

 Monday –  12 p.m.  3/11 
4/08 
5/13 

Behavioral Health Board 

3
rd

 Monday – 12 noon 3/18 
4/15 
5/20 

Cultural Competence Advi-
sory Committee 

2
nd 

Thursday – 2 p.m. 3/14 
5/19 

Family, Adolescent, & Chil-
dren’s Committee 

3
rd

 Thursday – 9 a.m. 5/16 Adult System of Care 

You may email the BH Board at BHB@hhs.sccgov.org or check out the SCC Behavioral 
Health Board webpage at www.sccbhsd.org 
 

Contact Debra Boyd by phone at 408-885-5782, or by fax at 408-885-5788. Please 
call or check the webpage for location info. Locations may change. 

Calling All Mental Health Advocates 
 

If you’re interested in learning about issues and opportunities to transform our system and improve mental 

health services in California, check out these websites: 
 

ACCESS California (Advancing Client and Community Empowerment through Sustainable Solutions)  

Education Web page  

https://www.accesscalifornia.org/education  

ACCESS California is NorCal MHA's statewide mental health advocacy program whose mission is to strengthen 

and expand local and statewide client/consumer advocacy through individual and community empowerment. 

Through ACCESS' ongoing research, data collection and evaluation, legislative and policy analysis, advocacy, ed-

ucation, training , outreach, and engagement activities, ACCESS implements strategies to elevate the voices, iden-

tify the needs, and increase genuine public participation of client/consumer stakeholders to drive truly transforma-

tive change in California's Public Mental Health System.  

 

Mental Health Services Oversight and Accountability Committee (MHSOAC) 

http://www.mhsoac.ca.gov/ 

The Mental Health Services Oversight and Accountability Commission (MHSOAC) oversees the implementation of 

the Mental Health Services Act (MHSA). The MHSOAC is also responsible for developing strategies to overcome 

stigma. At any time, the MHSOAC may advise the Governor or the Legislature on mental health policy.  

 

California Behavioral Health Planning Council 

https://www.dhcs.ca.gov/services/MH/Pages/CBHPC-PlanningCouncilWelcome.aspx 

The California Behavioral Health Planning Council (CBHPC) is a majority Consumer and Family member advisory body 

to state and local government, the Legislature, and residents of California on mental health services in California.  

 

California Association of Mental Health Peer Run Organizations (CAMHPRO) Policy Web page  

https://camhpro.org/policy/ 
 

DRC (Disability Rights California) Public Policy  

https://www.disabilityrightsca.org/public-policy  

mailto:BHB@hhs.sccgov.org
mailto:kimp@lawfoundation.or
https://www.accesscalifornia.org/education
http://www.mhsoac.ca.gov/
https://camhpro.org/policy/
https://www.disabilityrightsca.org/public-policy






Distributed by the Santa Clara County Behavioral 

Health Services Department  

Office of Consumer Affairs  

1075 E. Santa Clara St., San Jose, CA 95116 

Lorraine Zeller, CPRP 

Phone: 408-792-2132 

Fax: 408-792-2158 

 

NEWSLETTER SUBMISSIONS / COMMENTS ALWAYS WELCOME! 

Many thanks to all who submitted material, proofed, and helped  

prepare this issue of “Our Voice” for mailing! 

 

Please  send  submissions for our spring issue by Friday, May 10
th

 

All submissions received by Friday, May 10
th 

will be considered for publication. 
 

Lorraine Zeller - lorraine.zeller@hhs.sccgov.org 

 

 

 

 

Supporting Wellness and Recovery 

Join the Behavioral Health Board 
Anyone who may advocate for board membership or may be interested in becoming a board member of the 

Santa Clara County Behavioral Health Board, please read the SCC Behavioral Health 

Board Bylaws document. To apply click on the Online Application link which will go directly to the Office of the 

Clerk of the Board of Supervisors when you click on the "Submit" button.  

 

You are welcome to contact Debra Boyd, Behavioral Health 

Board Support Liaison, with membership inquiries. 

 

Debra Boyd, BHB Support Liaison 

Behavioral Health Board Support 

828 South Bascom Avenue, Suite 200 

San Jose, CA 95128 

Email:  Debra.Boyd@hhs.sccgov.org 

Direct Line: 1 (408) 885-5782 

BHB Line: 1 (408) 885-5779 | Fax: (408) 885-5792 

Website: www.sccbhsd.org/bhb  

Consumers Wanted! 
 

Santa Clara County Behavioral Health Board 

has a vacancy to be filled by a consumer 

who lives in District 3. All California BH Boards 

are required to consist of at least 50% family 

members and consumers with at least 20% be-

ing consumers and 20% family members. The 

make up of our BH Board can be found here: 

https://www.sccgov.org/sites/bos/bnc/

CABODocs/MaddyReport.pdf. See pages 49-52 

for more details.  And, for more information 

about BH Boards: https://www.calbhbc.com/

resources.html. 

mailto:lorraine.zeller@hhs.sccgov.org
https://www.sccgov.org/sites/bhd/info/MentalHealthBoard/BHB/Documents/Bylaws%20Approved%20%20by%20BOS%204-12-16.pdf
https://www.sccgov.org/sites/bhd/info/MentalHealthBoard/BHB/Documents/Bylaws%20Approved%20%20by%20BOS%204-12-16.pdf
https://www.sccgov.org/sites/bos/bnc/Documents/Behavioral%20Health%20Board%20Application.pdf
mailto:%20debra.boyd@hhs.sccgov.org
https://www.sccgov.org/sites/bhd/info/MentalHealthBoard/Pages/default.aspx
https://www.sccgov.org/sites/bos/bnc/CABODocs/MaddyReport.pdf
https://www.sccgov.org/sites/bos/bnc/CABODocs/MaddyReport.pdf
https://www.calbhbc.com/resources.html
https://www.calbhbc.com/resources.html

